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HUONG DAN THANH TOAN CUOC PHI DICH VU CANG
CUA TONG CONG TY TAN CANG SAI GON

I. Piéu kién sir dung dich vu

- Dbi v6i kénh BIDV Online (danh cho khach hang c4 nhan): Quy khach can ding ky st dung
dich vu BIDV Online danh cho khach hang c4 nhan (géi dich vu tai chinh) tai cac Quay giao
dich BIDV hodc dang ky truc tuyén tai website https://ebank.bidv.com.vn/DKNHDT/

- Pdi voi kénh BIDV SmartBanking (danh cho khach hang c4 nhan): Quy khach can dang ky
sit dung dich vu BIDV SmartBanking (géi dich vu tai chinh) tai cac Quiy giao dich BIDV
hoic ding ky truc tuyén tai tng dung BIDV SmartBanking (d6i voi khach hang da dang ky
BIDV Online, BankPlus ctiia BIDV) hoac tai website https://ebank.bidv.com.vn/DKNHDT/

- Péi v6i kénh BIDV Business Online (danh cho khach hang doanh nghiép): Quy khach ding
ky st dung dich vu BIDV Business Online danh cho khach hang doanh nghi¢p kém tinh ning
Thanh toan héa don trén BIDV Business Online tai cac Quiy giao dich BIDV.

- Pdi v6i kénh ATM: Quy khach can c6 thé ghi no ndi dia ATM do BIDV phat hanh.

II. Cach thire sir dung dich vu
1. Kénh BIDV Online, BIDV SmartBanking, ATM
- Budc 1: Pang nhap dich vu
+ Kénh BIDV Online: Quy khach dang nhap dich vu BIDV Online tai website
http://bidv.com.vn/ hoac tai tng dung BIDV Mobile.
+ Kénh BIDV SmartBanking: Quy khach dang nhap dich vu BIDV SmartBanking tai ung
dung BIDV SmartBanking.
+ Kénh ATM: Quy khach thuc hién nhét thé ATM vao may ATM, nhap mat khau dé dang
nhap dich vu.
- _Buoc2: Quy khach chon menu Thanh toan va nhap céc thdng tin sau:
Lwa chon s6 tai khoan thanh toan
Loai dich vu: Dich vu Logistics
Nha cung cap dich vu: SAl GON TAN CANG
Dich vu: Thu ho cuée phi Sai Gon Tan Cang
M4 don hang: Nhap M& don hang duoc cung cap boi Tong cong ty Tan Cang Sai Gon
- Buoc 3: Tai man hinh xac nhan giao dich, Quy khach thuc hién:
Kiém tra tinh chinh xé&c cta cac théng tin nhu Tén khach hang, S6 tién thanh toan, Thong
tin hoa don ...
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> Dbi vai kénh BIDV Online va BIDV SmartBanking: Chuyén Budgc 4

> Dbi voi kénh ATM: Chuyén Bude 5
Buéc 4: Nhap mat khau xac thuc mot 1an (OTP) tir Hardware Token hoic OTP dugc gui toi
dién thoai dé xac thuc nguoi dung.
Buoc 5: BIDV thyc hién hach toan trich n¢ tai khoan khach hang déng thoi1 TCT Tan Cang
Sai Gon thuc hién gach ng hoa don cudce phi dich vu cang cho khach hang
Buéc 6: Chuong trinh thong bao két qua giao dich (thanh cong/thét bai).

2. Kénh BIDV Business Online
Khai tao giao dich
Budc 1. Truy cap website BIDV www.bidv.com.vn, dang nhap dich vu BIDV Business
Online danh cho khach hang doanh nghiép
Buoc2: Chon menu Thanh todn/Thanh toan hoa don/Tao
+ Lya chon s6 tai khoan thanh toan
+ Loai dich vu: Dich vu Logistics
+ Nha cung cap dich vu: SAl GON TAN CANG
+ Dich vu: Thu ho cude phi Sai Gon Tan Cang
+ M4 don hang: Nhap Ma don hang duoc cung cap boi Tong cong ty Tan Cang Sai Gon
Buéc 3: Xac thuc giao dich
+ Kiém tra tinh chinh xac cua cac thong tin nhu Tén Quy khach, Sé tién thanh toan, Thong
tin hoa don,...
+ Chon hoa don can thanh toan
Buéc 4: Tai man hinh tiép theo, kiém tra tinh chinh xé&c cua céc thdng tin va thyc hién day
phé duyét

Duyét giao dich
Buoéc 5: Nguoi phé duyét giao dich truy cap website BIDV www.bidv.com.vn, diang nhap
BIDV Business Online danh cho khach hang doanh nghiép

Budc 7: Chon menu Phé duyét/Phé duyét giao dich: Chon san phém Thanh toan va tim kiém
giao dich tuong tmg dé thuc hién phé duyét

Buée 8: Ngudi duyét giao dich nhap sé OTP tir Hardware Token dé phé duyét giao dich
Buéc 9: BIDV thuc hién hach toan trich no tai khoan khach hang dong thoi TCT Tan Cang Sai
Gon thuc hién gach ng héa don cude phi dich vu cang cho khach hang

Buéc 10: Khéach hang nhan théng bao két qua trang thai giao dich.

Dé co6 thém thong tin chi tiét vé dich vy, Quy khach vui long lién hé tong dai
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