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Gidi thiéu

Maritime Bank tran trong cam on Quy Doanh nghi¢p da lga chon dich vu M-
Banking cua chung t6i. St ménh dap tmg t6t nhat cac nhu cau ctia Khach hang
Doanh nghiép 1a dong luc gitip Maritime Bank ngay cang cai tién san pham véi
tinh nang vuot troi trén thi trudng va phi hop nhu cau thuc té cia Quy Doanh
nghiép. Chung t61 hi vong Quy Doanh nghi¢p ludn hai long khi str dung dich vu
M-Banking dé tiép tuc lwa chon Maritime Bank 1a d4i tac ctia Quy Doanh nghiép
trong chang duong phat trién tiép theo.
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I. Caéc tinh ndng méi cap nhit

- Cho phép thuc hién phé duyét cac giao dich tai chinh trén Mobile Banking
(Ung dung Mobile App véi tén goi M-eMobile)

O

Cho phép quy khach hang st dung smartphone (Android, i10S) thuc hién
phé duyét cac giao dich tai chinh thong qua g dung Mobile App vé1 tén
goi M-eMobile moi lic, moi noi

Cho phép quy khéch khach hang tuong tac voi ngan hang thong qua tinh
ning “SOS HO tro” trén Mobile App.

- Chumng tir ¢6 xac thue chir ky s6 ciia MSB

O

Ching tir c6 gin lién chir ky sb dién tir cia MSB, nham cam két voi khach
rang cac thong tin ndy dugc xuét ra tir hé théng cua Martime Bank, duoc
bén thr 3 (nha cung cp dich vu chimg thu sd) dam bao tinh toan ven &
khong thé gia mao.

- Chikc ning xac thye giao dich bang Chir ky s6

O

Bén canh phuong thure xac thuc giao dich tai chinh thong qua SMS OTP,
va RSA Token Key, MSB cung cip thém phuong thic xac thyc bang chi
ky s6.

Chtr ky s6 dam bao tinh toan ven cua dit liéu, duoc phap luat bao vé, duoc
dam bao bdi bén thir 3 va c6 d0 an toan cao hon so vdi 2 hinh thirc SMS
OTP va RSA Token Key

Vi viéc thyc hién ndp thué dién tu, hién nay da c6 hon 500,000 doanh
nghiép s hitu chit ky s6. Doanh nghiép c6 thé sir dung chir ky sb nay vao
nhiéu dich vu khac nhau, trong d6 cé vi¢c sir dung dé xac thuc giao dich
trén Internet Banking. Tir d6 tiét kiém chi phi cho doanh nghiép (Luu ¥:
Mbi chit ky s6 dung cho 01 user/01 loai dich vu)

Khic phuc duoc nhitng han ché khac cia RSA Token: Phai 13 ctia ngan
hang cung cap, bi gidi han ctng vé thoi gian sir dung cia 01 thiét bi...

- Thong bao giao dich qua kénh email

Gia tang mirc d6 tuong tac cia MSB va khach hang

Hu6ng din str dung M-Banking danh cho Khéach hang t6 chirc Trang 3
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O

Gui email thong béo t6i nguoi duyét 1énh theo tht tu cac cip duyét 1énh
vé 1énh dang chd duyét.

Gui emai thong bao vé giao dich thanh coéng cho ngudi tao 1énh, ngudi
duyét 1énh, ngudi hudng (dbi tac)

Gui email thong bao giao dich thét bai cho nguoi tao 1énh

- B0 sung chirc niing phé duyét theo han mirc

O

O

Cho phép khach hang thiét 1ap quy trinh duyét dya vao han mirc cua giao
dich bén canh Quy trinh phé duy¢t theo trinh tu.

Cac giao dich co gia tri thdp khong nhat thiét phai dugc su phé duyét caa
tat ca ngudi dung co vai tro duyét 1énh.

- Bo sung chirc niing tw quan 1y chinh sach bao mat

Gia tang tinh bao mat cho khach hang

O

Cho phép khach hang thiét 14p quy tic thiét 1ap mat khau bat budc d6i voi
nguoi dung thudc doanh nghi¢p ciia minh

Cho phép khach hang thiét 1ap thoi gian dinh ky yéu cau ngudi dung cia
doanh nghiép thay d6i mat khau dang nhap

- Chirc nang nguoi thu huéng chiu phi

O

Cho phép khach hang lya chon viéc thyc hién giao dich chuyén khoan
trong hé thong MSB hay ngoai hé thong MSB 14 phi trong (ngudi huong
chiu phi) hay phi ngoai (ngudi giri tién chiu phi)

II. Giai thich tir ngir

Dich vu M-Banking:

Dich vu M-Banking 1a dich vu ngan hang dién tir do Maritime Bank (MSB) cung
cép cho Khach hang dé thuc hién viéc truy van thong tin va/hodc thuc hién giao
dich khac vo1 MSB thong qua cac kénh:

1. Internet Banking trén dia chi website https://ebank.msb.com.vn/

2. Hoic qua uing dung M-eMobile (Mobile Banking) trén cac thiét bi di dong.
3. Tin nhian SMS
Thiét bi bao mat don OTP SMS (One time password SMS):

Hudng dan sir dung M-Banking danh cho Khach hang té chirc Trang 4
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M3 x4c nhan giao dich qua tin nhdn SMS chi str dung 01 lan
Thiét bi bao mat RSA Token:
Thiét bi bdo mat RSA Token cung cép ma xac nhan giao dich. Ma xac nhan dugc

tur dong hién thi trén Token va ¢ hiéu luc trong vong 60 gidy (sau 60 gidy sé& thay
d6i ma xac nhan mot lﬁn)

Chir ky s6 CA va USB Token CA

Chit ki s duoc st dung trong céc giao dich di¢n tir nham xéac dinh danh tinh cta
nguoi ky, bao dam tinh toan ven dir liu va gia tri phéap ly

USB token CA 1a thiét bi luu gitt chit ky sb ctia khach hang. Dit liéu trong USB
token CA dugc bdo mat boi ma nhén dang ca nhan- ma PIN do khach hang quan
ly

Nguwoi st dung ¢6 vai tro Nhap: (NN)

La nguoi duogc chi dinh nhip cac thong tin giao dich 1én hé théng ngan hang dién
tr. Cac thong tin ndy chi duoc ghi nhan trén hé thong va chua dugc gui téi
Maritime Bank.

Nguwoi st dung c6 vai tro Duyét: (ND)

La nguoi duoc chi dinh phé duyét cac thong tin trén 1€nh giao dich do nguoi st
dung c¢6 vai tro Nhap gtri.

Nguwoi str dung cé vai tro quan ly: (NQT)

La nguoi dugc chi dinh quan 1y cac thong tin ctia Doanh nghié€p, thong tin cua
nhimg ngudi str dung co vai trd Nhap, Duyét. Vai trd quan 1y khong bao gém viée
thuc hién nhap va duyét giao dich.

III.Cac tién ich dich vu

Chi v6i 01 may tinh két ndi internet, Quy Doanh nghiép hoan toan c6 thé sir dung

dich vu véi cac tinh nang da dang mdt cach nhanh chong-thuan ti¢n-an toan. Dich
vu cua chiing t61 cung cap céc tién ich sau

- Cap nhat moi thong tin vé tai khoan, vé cac giao dich theo timg gidy
- Thuyec hién cac giao dich lién quan dén tai khoan tién giri thanh toan nhu:

o Chuyén tién don 1&/ dinh ky/ theo 16 trong nudc bang VND

Hu6ng din str dung M-Banking danh cho Khéach hang t6 chirc Trang 5
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o Thanh toan chi tra lwvong cho can bd cong nhan vién trong Doanh nghiép
o Mo/ tat toan tai khoan tiét kiém truc tuyén

o Thanh toan hoa don tién dién truc tuyén.

Hb trg nguoi quan tri cua Doanh nghiép quan 1y han mirc, phan quyén,... trén
cac vai tro nguoi dung.

Thuc hién ty quyén phé duyét cho nguoi sir dung co vai trd Duyét.

Cho phép phé duy¢t cac giao dich tai chinh thong qua irng dung trén dién thoat
thong minh

Cho phép str dung chit ky sé dung chung véi cac dich vu khac dé xac thuc
giao dich tai chinh

Cho phép guri e-mail thong bao giao dich dang chd duyét, giao dich thanh
cong, that bai

Va nhiéu tién ich khac.

IV.Diing nhip hé thong
Quy Khach hang c6 thé lwa chon 1 trong 2 cach truy cap sau:

Cach 1: Truy cap vao link https://ebank.msb.com.vn va chon Khéach hang

Doanh nghiép (chung toi khuyén nghi Quy khach str dung cach 1)

Cach 2: Thong qua website https://www.msb.com.vn va chon Internet

Banking (Anh 1), chon Doanh nghiép. Khach hang hang st dung cach nay hé
thng s& didu hudng thang vao link truc tiép danh cho Khach hang Doanh
nghiép cua céach 1.

04) 30 44 55 66 Infernet
2) ¢ .
829 ™300 50 0090 D @ Banking

Anh 1

Thyc hién nhap ma truy cap va mat khau cua Quy Doanh nghi¢p do Ngan hang

cung cip qua dia chi email da ding ky (Anh 2)
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Internet Banking khach hang Doanh nghiép

DANG NHAP

M3 truy cap
user_dn|
Mat khau o
_ Tin tire - Khuyén mai &2l
senese = Quang cdo san pham mdil

Ma xac thwc

CGPU GKPU @

WView Demo
Céu hoi thwéng gap

Anh 2

Luuy
- Quy khach hang vui long thay d6i mat khau truy cap khi thuc hién dang nhap
vao hé thong 1an dau tién.

- Quy khéach hang vui long dang xuit ra khoi hé thong khi khong c6 nhu cau sir
dung dé dam bao an toan & bao mat. Phién 1am viéc cta hé théng s& hét han
néu sau 15 phit Quy khach khéng thao tac trén hé thong.

- Khi ding nhap trén hé théng, néu ma ding nhap ctia Quy khach dang ding
nhap trén mot trinh duyét khac/ hozc thiét bi khac/ hoic Quy khach chua dang
xuét & 1an dang nhap trudc & phién lam viéc trude chua tu dong hét han thi
hé théng s& dua ra canh bao dé cho Quy khach hang duoc biét.

- Hé thdng s& khéa md dang nhép cua Quy khach trong vong 05 phut néu Quy
khach nhép sai mat khau dang nhép trong 03 1an lién tiép.

V. Chirc nang danh cho ngwdi dung ¢0 vai tro quan tri (NQT)

4.1. Thiét 1ap thong tin cic Phong/Ban trong Doanh nghiép.
- Ngudi ding c6 vai trd quan tri doanh nghiép can thiét 1ap tdi thiéu mot
phong/ban trude khi thuc hi¢n cac thiét 1ap khac.

Hu6ng din str dung M-Banking danh cho Khéach hang t6 chirc Trang 7
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Luuy:

4.2.

Truy cip menu “Quan tri doanh nghiép”, menu con “QT T6 chitc DN”
Thao tac tao méi

o Nhan nat “Tao mé6i”

o Nhap tén phong ban, ndi dung dién giai (mo ta)

o Nhan nat “Tiép tuc”, “Tiép tuc” dé hoan thanh

Thao tac thay doi

o Chon phong ban can thay d6i

o Nhan nat “Thay d6i”

o Thay ddi tén (néu can) phong ban, ndi dung dién giai (mo ta)
o Nhén nat “Tiép tuc”, “Tiép tuc” dé hoan thanh

Thao tac x0a

o Chon phong ban can x6a

o Nhan nut “Xéa” va xac nhan

Ddi vi v6i Doanh nghiép thay doi gbi dich vy, h¢ théng yéu cAu tao lai tir
dau cac phong/ban trong Doanh nghiép.

Dbi voi Doanh nghiép dang ky tinh nang Thiét 1ap quyén mic dinh cho
nguoi nhap 1énh va nguodi duyét 1énh va tinh nang nay con hiéu luc

o Hé thdng sé& tao sin phong/ban c6 tén 13 “Phong ké toan”
Thiét 1ap vai tro ngudi dung trong Doanh nghiép

Tai Budc nay, NQT can dinh nghia 18 cic chiic ning twong Gng véi vai trd
Ngudi Nhap/ Duyét co thé thyc hién trén hé thong M-Banking.

Thao tac “Truy van” (xem thong tin da thiét 1ap)

o NQT vao menu “Quaén tri doanh nghi€p”, sau d6 vao menu con “QT
vai tro nguoi dung”

o Nhan vao link “Truy van” tuong g véi vai tro can xem thong tin

o Nhén vao biéu tuong (+) dé xem cac chirc ning chi tiét (Anh 3)
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- Thao tac “Thay d6i”

o NQT vao menu “Quan tri doanh nghi€p”, sau dé6 vao menu con “QT
vai tro nguoi dung”

o Nhan vao link “Thay d6i” tuong Ung voi vai tro can thiét 1ap/thiét lap
lai

o Thuc hién Cho phép (bang cach chon), khong cho phép (bd chon) mot
tinh ning cu thé. Chon nut radio “Kich hoat tat ca” néu muén cho
phép tat ca cac tinh ning.

o Nhan nat “Tiép tuc”, “Tiép tuc” dé hoan thanh

o (Qudn tri Doanh nghiép > QT Vai trd nguwdi diilng

Cac tinh ndng s dung
# []|  Quantri Doanh nghiép
+ Qwan Iy Tai khoan
Tiét kiém truec tuyén
Thanh toan hda don
Dich vu Khach hang
Fhé duyét Giao dich
Chuyén khoan
) Lich sir CK trurc tuyén
) Chuy&n Khodn TV
| CK trong hé thdng
_) Quan Iy dbng tién thanh vién

W1 [ Truv van GD dinh ki
1 | 1] b

Anh 3

+

+

m

+

KEXORIE

-

Luuy:
- Dbi v6i v6i Doanh nghiép thuc hién thay doi g61 dich vu méi, hé théng
yéu cau thiét 1ap lai vai trd nguoi dung trong doanh nghiép.

Hu6ng din str dung M-Banking danh cho Khéach hang t6 chirc Trang 9
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4.3.

- Dbi v6i Doanh nghiép dang ky tinh ning Thiét ldp quyén mdc dinh cho
nguwoi nhdp lénh va ngwoi duyét Iénh

o Hé thng s& tu dong gan cac chirc ning twong tmg cho vai trd nguoi
nhap 1énh, ngudi duy¢t I€nh.

o Néu NQT cua doanh nghiép thay d6i cac lwa chon cho vai trd ngudi
nhap 1énh, nguoi duyét 1énh thi tinh nang Thiét 1ap quyén mic dinh
nang cho nguoi nhdp 1énh va duyét 1€nh sé khong con hiéu luc khi
doanh nghi¢p tao méi nguoi dung.

o Dbi véi voi doanh nghiép trude d6 khong dang ky tinh nang Thiét lap
quyén mic dinh ndy, chuyén sang dang ky sir dung, nhung di thay doi
cac lya chon cho ting vai tro ngudi dung thi tinh ndng nay s€ khong
con hiéu luc.

- Nhom céc chirc ning NQT dinh nghia trong muc nay 1a can ctt & NQT
phan quyén cho timg Nguoi st dung tai chic niang “QT thong tin ngudi
dung” duéi day. Do d6, nhom céac chic ning nay can NQT dinh nghia
chinh xac va day du.

Vi du:

o NQT dinh nghia chung cho vai trdo Nhap (Maker) thuc hién dugc cac
giao dich: Giao dich chuyén khoan don, dinh ky. Tai khoan dugc tiép
can cho vai tro Nhap 1a TK 123456789 va TK 987654321

o NQT phan quyén tiép can cac chirc ning cho timg ngudi Nhap, vi du
v6i ngudi Nhap c6 ma ABC, ltc nay ABC chi dugc tiép can cac nhém
chtrc ning dd dinh nghia sin & trén (Chuyén khoan don, dinh ky) va
chi duoc chon 1 trong 2 tai khoan trén 1am tai khoan st dung. Néu
mudn thiét 1ap thém NQT phai quay vé muc 3 dé thiét 14p chirc ning
moi va tao thém tai khoan duoc tiép can.

Thiét 1ap thong tin ngudi sir dung trong Doanh nghiép.

- Tinh ning nay cho phép NQT phén quyén tinh ning va uy quyén tiép can
tai khoan cho nguoi dung cu thé.

- NQT c6 thé “Truy van”/ “Thém méi”/ Thay d6i” thong tin ngudi Nhap/
Duy¢t trong Doanh nghié¢p

Hu6ng din str dung M-Banking danh cho Khéach hang t6 chirc Trang 10
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Thao tac “Truy van”

o NQT vao menu “Quan tri doanh nghi€p”, sau d6 vao menu con “QT
thong tin nguoi dung”

Nhan vao link tuong tng véi tén nguodi dung muon xem, hodc chon

nguoi dung va nhan nat “Truy van”

o Ngudi dung xem chi tiét thong tin ngudi dung, tinh nang st dung va
tai khoan str dung (dugc check chon). Nhin vao biéu tugng (+) dé xem
cac chuc ning chi tiét.

0 Quéan tri Doanh nghiép > QT thing tin Ngw&i ding

@ Nhap théong tin

WM& ngudi ding

Tén

Bién thoal

E-mail

Dia chi Mguwdi dung
56 CMT/Hé chigu
Gidi tinh
PhangiBan

Vai trd

doanhnghiep_NVANA_CK WM& ngudi ding hop 18
MNguyén Van A CK

0983686868

anvi@doanhnghiep.com.n

Ha Néi

123456789

@ pam © Niy

Phang ké todn 1

Checker

Cactinh nang str dung .
Chuyén khodn

Kich chon dé cho
phép duoc quyén

Quan Iy Tai khoan

+ Dichvu Khéch hang v d b ch
+ ]| Tigt kigm truec tuyén SU'; "-’mgl o choen
M¢ rong lya ___p- Phé duyét Giao dich neu khéng cho

chon cac tinh

i _) Téng quan Giao dich
nang chi tiét

) Chuyén khodn
_) Thanh todn Iweng
) Tiét kigm truec tuyén

Anh 4

Thao tac “Thém maoi1”

o NQT vao menu “Quan tri doanh nghi€p”, sau d6 vao menu con “QT

thong tin nguoi dung”

Nhan nat “Thém méi” dé thém méi ngudi ding hoan thoan

Man hinh “Thém méi” xuat hién nhu Anh 4. NQT nhdp mi ngudi
dung, tén, email, sb dién thoai. Sau d6 chon phong ban, vai tro. Cac
tinh nang str dung chi hi¢n ra sau khi chon vai tro (Maker — nguoi tao

Hudng dan sir dung M-Banking danh cho Khach hang té chirc
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1énh, hodc Checker — Nguoi duyét 1énh). NQT phan quyén cho ngudi
ding méi nay bang cach chon céc tinh nang tuong tng nhu Anh 4, Uy
quyén tiép can tai khoan cho nguoi dung tai Anh 5.

Check tai day néu chon tat ca moi tai khoan

Check tai day dé chon tirng tai khoan

Danh sach Tai khodn sir dung

S tai khodn Loai tai khoan Trang thai
TK thanh todn
040-01-01-000275-4 TK thanh todn Hoat ddng
110-01-01-712786-9 TK thanh toan Hoat dang
TK tiét kiém cd ki han
110-20-10-091346-0 TK tiét kKiém cd kj han Hoat ddng (]
110-20-10-091341-5 TK tiét kKiém cd kj han Hoat déng (]
Anh 5

- Thao tac “Thay d6i”

o NQT vao menu “Quan tr1 doanh nghi€p”, sau d6 vao menu con “QT
thong tin ngudi dung”

o Chon ngudi dung can thay d6i va chon Nhan nat “Thay d6i”

o Thay ddi cac viéc phan quyén céac tinh ning va y quyén tiép can tai
khoan bang cach check — chon (hodc bo check — chon) cac tinh ning
va tai khoan tuong tng

Luuy:

- M4 ngudi dung can phai dam bao 1 duy nhat trong hé thdng, do d6 ching
t6i khuyén nghi khach hang nén st dung cau tric dat tén (khong dat dau
cach trong) nhu sau “Tén viét tit doanh nghiép” + «_” + “Tén ngudi ding”
+ ¢ 7 + “Mk hoac CK” tuong ting v6i mk l1a nguoi dung cé vai tro nhap
1énh, ck l1a nguodi dung ¢ vai tro nhap 1€nh. Vi du vinaabc nvan mk, trong
d6 tén cong ty 1a vinaabc, nvan 1a tén viét tit cia nguoi ding c6 tén Nguyén
Van An, mk l1a ngudi dung cé vai tro tao 1énh.

- Nguoi ding sau khi dugc NQT tao xong, can chd phé duyét ctia phia ngan
hang. Bé dugc dugc phé duyét, Quy khach hang can dung Biéu mau 02
(BMO02) “Thay dbi thong tin nguoi dung” giri toi ngan hang. Sau khi duogc
ngan hang phé duyét, mat khau s& dugc giri dén ngudi dung theo e-mail da
duoc dang ky.
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4.4.

Dbi v6i voi Doanh nghiép thay d6i goi dich vu, hé thong yéu cau thiét 1ap
lai thong tin ngudi dung trong doanh nghiép bao gdm viéc Phan quyén
thue hién cac giao dich, uy quyén tiép cin va sir dung tai khoan Doanh
nghi¢p cho ting Nguoi st dung.

Dbi véi Doanh nghiép ding ky tinh nang Thiét ldp quyén mdc dinh cho
nguwoi nhdp lénh va ngwoi duyét Iénh

o Hé théng tu dong phan quyén cac chirc ning twong Ung véi vai tro
nguoi nhap 1énh, ngudi duyét, dong thoi iy quyén tiép cin tit ca cac
tai khoan cho moi nguo1 dung ¢o6 vai tro nhap 1€nh va duyét Iénh.

o Néu NQT cta doanh nghiép thay d6i cac lwa chon cho vai trd nguoi
nhap Iénh, ngudi duyét 1énh thi tinh nang Thiét 1ap quyén mac dinh
nang cho nguoi nhap 1énh va duyét 1énh s€ khong con hiéu luc khi
doanh nghi¢p tao mdi ngudi dung.

o Déi véi véi doanh nghiép trude d6 khong ding ky tinh nang Thiét 1ap
quyén mic dinh ndy, chuyén sang dang ky st dung, nhung da thay d6i
cac lya chon cho ting vai tro nguoi dung thi tinh nang nay s€ khong
con hiéu luc.

Thiét 1ap Quy trinh Duyét giao dich trong Doanh nghiép
Martime Bank cung cip 2 co ché thuc hién phé duyét: Phé duyét theo trinh
tu va phé duyét theo han murc

o Phé duyét theo trinh tu: Ngudi dung c6 vai tro duyét 1énh sé& tuan tu
thie hién giao dich theo tht tu cip duyét da dugc thiét 1ap. Lénh chi
duoc hé thong hach toan sau khi ngudi duyét 1énh & cap duyét cao nhat
thuc hién phé duyét.

o Phé duyét theo han muc: Tuy theo gia tri cia giao dich, 1€nh s€ dugc
hach toan ngay sau khi ngudi dung & cp duyét twong tmg véi han murc
da dugc thiét 1ap thuc hién duyét ma khong can phai chd dén khi nguoi
dung & cap duyét cao nhat thyc hién. Hé thong cho phép NQT thiét 1ap
quy trinh duyét theo han mirc trong trudng hop giao dich c6 tir 02 cap
duyét tro 1én.
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- Quy trinh duyét duoc thiét 1ap theo timg loai giao dich, s6 cip duyét, vai

trd duyét 1énh trong tirng cip co thé giéng hodc khac d6i véi timg loai giao

dich

O

O

O

O

CK trong hé théng: Ap dung cho cac tinh ning CK trong hé théng, CK
theo 16, CK dinh ky... (khong bao gdm thanh toan lwong) ma tai khoan
huong 1a tai khodn mo tai Maritime Bank.

CK ngoai hé thong: Ap dung cho cac tinh ning CK ngoai hé théng, CK

theo 16, CK dinh ky... ma tai khoan huong la tai khoan m¢ tai ngan
hang khéc.

Thanh toan luong
Mo tai khoan tién giri c6 ky han
Tt toan tai khoan c6 ky han

Thanh toan hoa don

- Quy doanh nghiép c6 thé thuc hién tao mdi, thay d6i, hodc x6a quy trinh
duyét trong danh sach bang cach vao menu “Quan tri doanh nghiép”, menu
con “Quy trinh duyét”.

- Thao tac “Tao mo1”

O

B1: Chon loai giao dich trong danh sach cac giao dich can khoi tao
(tham khao Anh 6)

B2: Chon s6 cap duyét (tham khao Anh 6)
B3: Nhan nat “Tao méi” (tham khao Anh 6), hé thong chuyén sang
man hinh “Nhap thong tin”

B4: Kich chon check box “Han mutrc” néu mudn thiét 14p quy trinh
duyét theo han muc (tham khao Anh 7), hoac huyén sang B6 dé thiét
1ap quy trinh duyé¢t theo trinh tu.

B5: Nhap cac gia tri han mitrc (Gidi han trén va dudi) twong Gng voi

tirng cp phé duyét (néu thiét 1ap quy trinh theo han mtc - tham khao
Anh 6)
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o B6: Chuyén ma duyét trong danh sach ma duyét hién c6 sang ma duyét
khdi tao tuong g véi timg cap duyét.
= Mot cap duyét c6 thé nhiéu mé duyét (ngudi dung co vai tro
duyét 1énh). Mot ma duyét chi c6 thé nam trén 1 cap duyét duy
nhéit cta loai giao dich twong tmg.
= Céac ma duyét cing cap duyét s& co vai trd ngang hang nhau,
1 1énh cho duyét chi can 1 nguoi duyét trong 1 cip duyét.
o B7: Bam nat “Tiép tuc” cho dén khi chuyén sang man hinh két thuc
thong bao thanh cong.

Danh sach cic GD cin khéi tao

Chon Loai Giae dich Cap Duyét Thei gian khei tao
CHK ngoai hé théng 5 15117201
T 1]
b1 b3 b2
DS cac Giao dich da khéi tao
Chon Loai Giao dich Cép Duyét Thei gian khoi tao Chi tiét
s CK trong hé théng 2 14/01/2016 Chi tiét
Thanh toén lwong 2 3202015 Chi tiét
Mé tai khoan tién gi cd ky han 2 MN22015 Chi tiét
Thanh todn hda den 1 3011272015 Chi tiét
Tét todn tai khoan tién giki cd ky han 2 14/01/2018 Chi tiét

Thay ddi "X6a |

Anh 6
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Loai Giao dich Ccap Duyét Man mirc
CK ngodi hé théng 2 10,000,000
Quy trinh
o gﬂﬂmﬂu_ﬂ_) W [
leDOfﬂTE CK corporate_ckl - b4 KICh Chon

b5. Nhap
gia tri han

mtkc tvong €0 hanm
Urng cla cap —— mac ?l‘nml? |
duyét — eo trinh tw
\ ™ b6.Kichchon |-
Cép Duyétz: ” 100,000,000 ta': daﬁy dpj"
M3 Duyéthidn cd e ot chuyen via

tai day néu
muodn thiét lap
theo han mtrc.

duyét hién cé

corporate_ck - corporate_ck2 N R
corporate_ckd — sang ma duyet

—— khdi tao

—

—

- J— - B
El 3
Anh 7

- Thao tac “Thay d6i”

o Luya chon loai giao dich muén thuc hién thay ddi, va nhan nut “Thay
d Res9

o Thuc hién thay ddi theo cac bude b4, b5, b6, b7 trong thao tac “Thay
d6i” (Luu y: Néu muén thay doi sé cap duyét, can thyc hién thao tac
“Xo0a” va thuc hién lai thao tac “Tao méi”)
- Thao tac “Xo6a”

o Lua chon loai giao dich mudn thuc hién X6a, va nhan nit “Xéa”
Luuy:
- NQT can thiét 1ap quy trinh Duyét giao dich trudc khi thuc hién cac giao

dich tai chinh trén hé théng M-Banking.

- Pbi voi voi Doanh nghiép thay doi goi dich vu, hé thong yéu cau thiét lap
lai Quy trinh duyét.
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4.5.

Dbi véi Doanh nghiép dang ky tinh nang Thiét ldp quyén mdc dinh cho

nguwoi nhdp lénh va nguwoi duyét lénh:

O

Hé théng s& tu dong sd cdp duyét 13 1, nhitng ngudi dung cé vai trd
duyét 1€nh s€ mac dinh nam trong ma duyét khaoi tao.

Néu NQT cua doanh nghiép tao thém ma duyét 1énh maéi, sau khi duoc
ngan hang kich hoat, ngudi dung méi s€ dugc gdn mac dinh vao trong
quy trinh duyét.

Néu NQT cutia doanh nghiép thay doi ndi dung, x6a, tao méi quy trinh
duyét thi tinh ning Thiét 1ap quyén mic dinh cho nguoi nhap 1énh va
nguoi duyét 1€nh s€ khong con hiéu luc véi cac nguoi dung méi dugce
kich hoat sau do.

Pbi v6i v6i doanh nghiép trude dé khong dang ky tinh nang Thiét 1ap
quyén mic dinh ndy, chuyén sang ding ky str dung, nhung da thay d6i
nd1 dung, x0a, tao mdi quy trinh duyét thi viéc dang ky tinh nang nay
s€ khong con hiéu luc.

Thiét 1ap han mirc danh cho doanh nghiép va nguoi dung

Céc loai gia tri han muc giao dich

O

O

Han muirc hang ngay

Han muc t6i da 1 1an thuc hién giao dich

Cac loai giao dich

O

O

O

O

Giao dich chuyén khoan trong hé thong
Giao dich chuyén khoan ngoai hé thdng
Giao dich thanh toén luong

Giao dich thanh toan hoa don

Céc loai giao dich dinh ky, giao dich chuyén khoan theo 10,... duoc tinh

quy vé loai giao dich chuyén khoan trong hé thong hoic ngoai hé thong.

Thiét 1ap han mirc Doanh nghiép (Tham khao Anh 8)

o NQT vao menu “Quan tri doanh nghi€p”, menu con “Han mirc

doanh nghié¢p”
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o Nhap gia tri han mtc hang ngay, han muc t6i da twong ng véi timg
loai giao dich.

- Thiét 1ap han mirc Nguoi ding
o NQT vao menu “Quén tri doanh nghi€p”, menu con “Han mirc
nguwoi dung”
o Chon mi ngudi dung (nguoi ding cé vai tro tao 1énh) va nhan nit
“Thiét 1ap han mic” (Tham khéo Anh 9)
o Nhép gia tri han mirc hang ngay, han mirc tdi da twong Gng véi ting
loai giao dich (Tham khao Anh 10)

@ Quantri Doanh nghiép = Han mirc Doanh nghiép

@  Nhdp Théng tin

Loai Giao dich

Hang ngay 1 lan Giao dich { Toida )

=] CK thwéng

[ CK trong hé thing

[ CK ngoai hé thing
=1 Thanh tedn leeng

[} Thanh toan lvong
=1 Thanh todn hda don

[} Thanh toan haa don

2000000000 VND (60000000000)

100000000 MND (600000000}

100000000 VND (600000000}

100000000 WND (600000000}

200000000 VND (600000000007

1000000000 MND (600000000}

100000000 VND (600000000}

100000000 WND (600000000}

LI

?
Anh 8
@ 0uan tri Doanh nghiép = Han mike Ngwéi diing
Chon  Ma ngwdi ding Phonag/Ban Dién thoai E-mail Vaitré Trang thai Tao boi Noay tao
@ corporate_mk1 Phong ké todn 1 | 0983791518 | sobv@msb.comyn | Maker | Hoat déng 1213002015
corporate_mk 0983791518 | sobv@msb.comyn | Maker | Hoat déng 12/30/2015
corporate_mk2 | Phdng kétodn1 | 0983791518 | sobv@msb.comun | Maker | Hoatdéng 1213002015
1 Trang 1/1 Trang /3 Giao dich _rﬁng@

Thiét Iap han miFc

Anh 9

Hudng dan sir dung M-Banking danh cho Khach hang té chirc

Trang 18



-~
f s A A MARITIME
NGAN HANG TMCP HANG HAI VIETNAM BANK ' ’

Tru s& chinh: 88, Lang Ha, Q. Déng Pa, Ha N6i - BT: 04-3771.8989 - Fax: 04-3771.8899 - www.msb.com.vn

@ Quan tri Doanh nghiép = Han mic Ngwdi ding

(@  Nhap Thdng tin

Ma hién thvi corporate_mk1
Loai Giao dich Hang noay 1 lan Giao dich { Téi da)
=] CK thwing
l_'] CK treng héthu‘ng 100000000 MND (2000000000) 100000000 WVND (200000000
I_'] CK ngoai héthﬁng 100000000 MND (500000000) 100000000 WVND (500000000

= Thanh toan lveng
I_'] Thanh todn lwong 100000000 MND (100000000) 100000000 WND (100000000

= Thanh todn héa den

|_'| Thanh todn hoa don 100000000 VN (1000000007 100000000 VND (100000000
Anh 10
'.
Luuy:

- Dbi voi voi Doanh nghiép thay doi goi dich vu, hé thdng yéu cau thiét lap
lai han murc.

- Dbi v6i Doanh nghiép dang ky tinh ning Thiét ldp quyén mdéc dinh cho
nguwoi nhdp lénh va ngwoi duyét Iénh va tinh nang nay con hi¢u luc, h¢
thong sé:

o Tu dong thiét 1ap han muc cho doanh nghiép theo han muc cua goi
dich vu

o Tu dong thiét 1ap han muc cta nguoi nhap 1énh (ngay sau khi duoc
kich hoat mé1) theo han mirc cua doanh nghiép.

o Ngudi ding c6 thé thay d6i lai han muc ciia doanh nghiép va nguoi
dung (ngudi c6 vai trd nhap 1énh) ma khéng 1am mat hiéu luc cua tinh
nang Thiét 1ap quyén mic dinh cho ngudi nhap 1énh va duyét 1énh nay.

- Han mrc t6i da cua 1 1an giao dich dugc phép thiét 1ap nho hon hodc bang
han muc t6i da trong ngay. Han murc ciia timg nguoi ding cé vai tro tao
1énh cu thé dugc phép thiét 1ap nhé hon hoac bﬁng han mirc cua doanh
nghiép trén ting loai giao dich.

- Han mtc trong ngay cua nguoi dung cé vai tro nhap Iénh s€ gidm ngay sau
khi tao 1énh thanh cong. Han muc da bi gidm s€ duoc khoi phuc néu lénh
bi tir chdi phé duyét hodc khong thanh cong vi cac 1y do nhu: tai khoan bi
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phong toa, tai khoan khong du sb du,... Han muc trong ngdy cua doanh
nghiép s& giam khi 1énh duoc ngudi ding co vai trd duyét & cap phé duyét
cao nhat (trong tmg v6i han muic — néu c6) thuc hién phé duyét va giao

dich thanh cong.
STT Tinh huéng Han mtc Han mtrc
nguoi dung | doanh nghiép
1 | Tao 1énh thanh cong | Gidm tuong Khéng d6i
ung
2 | Nguoi duyét tir chdi | Khoi phuc Khéong d6i
phé duyét muc da giam
tuong tng
3 | Giao dich khéng Khoi phuc Khong doi
thanh cong vi tai murc da gidam
khodan bi phong téa, | tuong ing
tai khoan khong du sb
du....
4 | Giao dich thanh céng | Khong déng | Giam tuong
ung

- Gia tri cua 1 1énh dugc phép tao khong dugc phép vuot qua han mirc tbi
da cta 1 1an giao dich, khong dugc phép vuot qua han mirc con lai cua
nguoi dung do, khong duoc phép vuot qua han muc con lai cuia doanh
nghiép. Lénh nay c6 thé khong thanh coéng néu tai thoi diém duogc phé
duyét, han muc con lai cua doanh nghié€p thép hon véi gia tri cua Iénh duoc
duyét.

4.6. Thiét 1ap Quy tic bao mit cho nguoi dung
Tinh ning “Thiét 13p quy tic bao mat” cho phép nguoi Quan tri doanh nghiép
thure hién thiét 1ap 1 s6 chinh sach nhdm nang cao tinh bao mat cho ngudi ding
trong doanh nghiép ctia minh, bao gom:
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Yéu cau nguoi dung dinh ky thay d6i mat khau (mi ding nhap), tranh
truong hop bi 10, bi 10 ri ra bén ngoai. Pinh ky co thé theo sd ngay phu
hop véi nhu ciu cua tirng doanh nghiép.

Yéu cau mi dang nhap can dam bao cac quy cach téi thiéu nhu: Phai o it
nhat 1 ky tu dic biét, hodc it nhét 1 ky tu sd, hoic dong thoi cac diéu kién
trén. Yéu cau nay nham ting d6 khé cia ma truy cap.

Néu ngudi Quan tri khong thiét 1ap tinh ning ndy, nguoi ding ctia doanh
nghiép s& khong bi rang budc cac dicu kién vé thoi gian dinh ky phai thay
d6i mat khau, hay dg khé cua ma truy cap.

€ Cuanti Doanh nghiép = Thiét I4p quy tic bdo mat

Chirc néng: Cho phép Doanh nghiép tw tao ra quy tic bio mét cho riéng doanh nghiép cda minh.

(@  Nhip théng tin

Thiét |ap Quy tc bdo mat (Chuwa thiét Iap)

) Ky tw thi thigu
Quy dinh 50 ky fw

HEARED

Ky tw tdi da 32

Cac ki i d3c bigt K¢t chik Ky tw ddc bist sé

Thivi gian thay d8i mat khiu 180 |&]| ngay

Anh 11

Cac buéc thiét 1ap (Tham khao Anh 11)

Quy khach hang vao menu “Quan tri Doanh nghi¢p”, menu “Thiét lap
quy tic bao mat”

Thuc hién thiét 1ap sb luong ky tu t6i thiéu, toi da, cac loai ky tu bat budc,
s6 ngdy yéu cau thay d6i mat khau.

4.7. Ping ky miu chir ky sé cho ngudi ding

Mau chit ky s6 cho timg nguoi dung st dung phuong thirc xac thuc bang
chit ky s6 hay chimg thu s6 c6 thé duge dang ky/cap nhat truc tiép tai quay
(doanh nghiép mang theo thiét bi USB Token chta chimg thu sé dén
quay), hodc dugc do ngudi Quan tri doanh nghiép dang ky/cap nhat, hoic
do chinh ban thin tirng ngudi dung dang ky/cap nhat.
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- Ngudi Quan tri doanh nghiép/nguoi tao Iénh/ngudi duyét 1énh co thé thuc
hién ding ky/cap nhat mau chit ky s6 cho doanh nghiép trong cic trudng

hop sau:
Trang thai nguoi dung Dang
STT Nguoi N A | Tao moi/
thyc hién (nguoi tao Iénh, duyét cho duyét hoat
1€nh) dong
Ding ky mau chit ky s Ch
1 Quan tri kangk Y tau i Ky s0 Cho phép ,O
lan dau phép
.| Cap nhat mau chir ky
3 t N T x Ch
2 Quan  tr] s0 do mau chir ky da | Cho phép héo
dang ky hét han PREP
Cap nhat mau chir ky Ch
. 0
3 Quan tri do thay d61 nha cung | Cho phép he
. ¢
cap PREp
3 tri Ch
g |Quan T nhat Khic Cho phép |~ ¢
phep
Ding ky mau chit ky s Ch
5 | Tao lénh AangA ¥y mau chir ky s Khong ,O
lan dau phép
Cap nhat mau chir ky Cho
6 |Taolénh |sé do mau chit ky dd | Khong ,
< ;1 A phép
dang ky hét han
Cap nhat mau chir ky ch
2. (0]
7 | Taol¢gnh |do thay d6i nha cung | Khong hé
cip PP
Ch
8 Tao 1énh | Cap nhat khac Khong ,O
phép
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Duyét Ding ky mau chit ky sd ) Cho
9 ) Lo Khong .
1€nh lan dau phép
Cap nhat mau chir kg
Duyét b T M e Cho
10 lénh s0 do mau chir ky da | Khong hé
n 14
' dang ky hét han PACP
Cap nhat mau chir ky
Duyét p 1 Ifau C vy ) Cho
11 A do thay d61 nha cung | Khong ,
1énh ) phép
cap
Duyét Ch
12 | ¢ Cap nhat khac Khéng °
1énh phép

- Quy khéch hang thuc hién dang ky mau chit ky sé dong thoi gui ho so lién
quan dén chimg nhén chit ky sb (pho t6 Gidy chitng nhén sir dung chirng
thw s6 - ky & dong du ctua doanh nghiép), va ban yéu cau thay d6i thong
tin dich vu M-Banking dén ngan hang dé ngan hang thuc hién xac nhan va
kich hoat mau chit ky. Quy khach hang vui long thyc hién tao méi ngudi
dung (néu can tao moi) sau d6 ding ky mau chit ky (trong truong hop tao
moi) dé ngan hang thuc hién xac nhan va kich hoat dong thoi.

- Céc buéde dé ding ky miu chir ky sé nhu sau: ap dung ddi voi firefox
(Quy khach hang c6 thé tham khao video trén website cia Martime Bank)

o Budc 1: Cai dit driver cta thiét bi USB chira ching thu $6

= Néu di cai dit: Chuyén sang buérc 2.

» Néu chua cai dit: Cam thiét bi USB chua ching thu s6 vao
thiét bi may tinh thuc hién cai dat (tham khao Anh 12 véi vi
du vé chit ky s6 do Viettel cung cap)
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a— CD Drive (G:) Viettel-CA
—

[7] Always do this for software and games:

Install or run program from your media

L Run autorun.exe
f -~ [ blished by MINH THONG CARD SC'_h_:C!T\

Anh 12
o Budc 2: Cai dit plugin két ndi M-Banking voi chimg thu s6

= Néu di cai dit: Chuyén sang buée 3.

» Néu chua cai dat:

e Download plugin vé may tinh: Bang cach kich vao link
“Quy khach vui 1ong cai dit plugin dé dang ky sir dung
Chtng thu s6” dé ¢ phia cudi man hinh menu “QT
thong tin nguoi dung”.

e (ai dat plugin.

e Enable plugin — néu can

o Budc 3: Cap nhat/ding ky chimg thu s6

* Truy cap menu “Bdo mat”, menu con “Mau chir ky s0”, man
hinh xuat hién nhu Anh 13

= Chon ngudi dung can dang ky mau chit ky sd, nhan nit “Thay
aéi”

= Nhén nat “Lay théng tin CA”, sau d6 chon ching thir s6 &
nhap mi PIN dé lay thong tin CA (tham khao Anh 14)

= Nhén nit “Thay d6i”

o Buoc 4: Cho ngan hang x4ac nhan & kich hoat.
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@ Baomat= Miu chir ky 56

Chon Ma ngwéi ding Phong/Ban Dién thoai E-mail Vai tro Trang thai
F corporate ck1 Phiing ké toan 1 0983791518 tsunamijp1@yahoo.co.jp Checker Hoat déng
corporate ck2 Phing ké todn 1 0983791518 sobv@msb.comyn Checker Hoat déng
corporate ck Phéng ké todn 1 0983791518 sobv@msb.com.vn Checker Hoat ddng
corporate ckd Phang ké todn 1 0983791518 sobv@msb.com.vn Checker Hoat déng
corporate_mk Phing ké todn 1 0983791518 sobv@msb.comyn Maker Hoat déng

12 ‘J Trang 1/2 Trang /& Giao dich _rang

Anh 13

€ B30 mit= Mau chiv ky s6
- - - '’
® Nhap thong tin Verify User PIN £

Mow verify your User PIN:

-

M3 nguwei ding  corpor

S6 seri Token CA User PIN:

Tén ching thu [7] Enable soft keyboard

Théng tin chikng thir Change User PIN ] l Login ] [ Cancel

Ngay cd hiéu I - g

Mgay hét hidu e

Lay thong fin CA Thay @6i

Anh 14

VI.Chuc nang Quéan ly tai khoan

5.1.
- Y nghia: Cung cap cac thong tin lién quan dén giao dich va tai khoan dudi
dang chung tir dién tir (file pdf hodc excel) c6 gin chit ky sb cua MSB.

MSB cam két v6i khach rang cac thong tin nay dugc xuét ra tir hé thong

cia MSB, dugc bén thir 3 (nha cung cap dich vu chimg thu s6) dam bao

toan ven & khong thé gia mao. Cac ching tir nay c6 thé giri cho ddi tic ciia

Tong quan veé cac chirc nang Quan ly tai khoan.

khach hang dé chimg minh nghia vu ma khach hang d thuc hién voi d6i
tac trong mot sd truong hop nhu: Lénh chuyén khoan da thanh cong, thong
tin sao ké giao dich...

- Céc chirc nang Quan 1y tai khoan bao gom:
o Thong tin tai khoan

o Truy van giao dich
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o Lich str chuyén khoan truc tuyén
o Thong tin trd luong
o Lich str thanh toan hoa don
o Giao dich chuyén khoan dinh ky
o Danh sach tai khoan huéng
- Pbi tuong str dung cac chirc ning Quan 1y tai khoan:
o Nguoi dung cé vai tro quan tri
o Nguoi dung ¢ vai tro nhdp 1énh
o Nguodi dung cé vai tro duyét 1énh
- Cac gobi dich vu
o Chtrc ning cung cip cho ca céc goi truy van va tai chinh

- Cong cu mo file PDF: Céac chimg tir dién tir c6 thé mé trén phan mém nhu
Adobe Reader, hodc Foxit Reader... Tuy nhién dé hién thi nhanh chong va
chinh xac thong tin vé chit ky s6, chung t6i khuyén nghi sir dung phan mém
Adobe Reader.

o May tinh can két ndi internet dé thong tin vé chit ky sb ludn dugc
cap nhat

o Néu may tinh ciia quy khach cai dit nhiéu phin mém dé doc file
PDF, quy khéch vui long chon file PDF, nhan chon chudt phai, chon
“Open with”, va chon Adobe Reader dé mé chung tu.

o Trong trudng hop ching tir dugc md bing chuong trinh Adobe
Reader, thong tin vé chit ky sé cia MSB dugc hién thi & trang cubi
ctia chung tir. Dé hién thi thong tin chi tiét vé& chtng thu sd, quy
khach kich chudt vao ving hién thi nhu Anh 15. Théng tin vé chir ky
sb6 cua MSB cling duoc hién thi khi kich chudt vao biéu tuong [ &
1& bén trai chung tir va hién thi nhu Anh 16. Chimg tir chi toan ven
khi c6 cau “Document has not been modified since this signature
was applied” va “Signer's identity is valid”
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Signature valid
Ky boi: NGAN HA
PHAN HANG HAI
Ky ngay: 17-02-2016

TONG MAL CO

Anh 15

@ Signed and all signatures are valid.

|! Signatures

m

% Rew. 1: Signed by NGAN HANG THUONG MAI CO PHAN HANG HAI VIE
Signature is valid:

Validate All

Document has not been moedified since this signature was applied
Signer's identity is valid

Signature date/time are from the clock on the signer's computer,
Signature Details

Last Checked: 2016.02.18 09:48:33 +07'00"
Field: Signaturel on pagel

Click to view this version

Anh 16
5.2. Thong tin tai khoan.
Truy cap menu “Quan ly tai khodn”, menu con “Thong tin tai khoan”
- Céc loai tai khoan dugc truy van
o Tai khoan thanh toan
o Tai khoan tién giri khong ky han
o Tai khoan tién giri c6 ky han
- Cac loai thong tin duoc truy van
o Thong tin s6 du ¢ thoi diém hién tai
o Tai Thong tin s6 du tai khoan trong qué khtr
a) Truy van thong tin tai khoan thoi diém hién tai
- Truy van thong tin
o Lua chon thong tin “loai tai khoan”, “sd tai khoan” néu mubn truy

van thong tin tai khoan cu thé. Néu khong lya chon hé thong s& hién
thi cac tai khoan dang hoat dong khi thyc hi¢n truy van
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o Nhan nut “Truy van” dé thuc hién truy van.

o Két qua truy van tham khao Anh 17

igs Tai khodn Thanh toén

- 5o tién .
Ol So Tai khoan It_izil So dir kha dung phong  Han miFc Thau chi slfélt Trang thai Ngay mo 1
toa
040-01-01-000275-4 | VWD 112,000,000.00 00.00 12,000,000.00 | 0.50% Hoat ddng 27/10/1989
1 110-01-01-712786-9 | VND 15,339,891,973.00 00.00 00.00| 4.00% |Hoat ddng | 18/06/2014
- L1 3
i) TK Tién qivi c6 ky han
Xuét ra excel
Anh 17

- Xuét thong tin ra chung tir dién tir

O

Chon loai tai khoan béng cach kich chuot vao link “Tai khoan thanh
toan”, “TK tién giri c6 ky han”... twong Gng.

Chon tai khoan bang cach check chon nhw Anh 17

Nhén vao link “Xuét ra PDF” hodc “Xuit ra excel” dé download
chung tir dién tir vé may tinh.

b) Truy van thong tin tai khoan thoi diém trong qua khir

- Truy van thong tin

O

Lya chon thong tin “loai tai khoan”, “s6 tai khoan” néu muon truy
van thong tin tai khoan cu the.

Chon khoang thdi gian trong qua khir bang cach chon ngay bat dau
va ngay két thiic. Ngay bat dau va ngay két thuc ¢ thé gidng nhu
nhu trong Anh 18

Nhan nat “Truy van” dé thuc hién truy van thong tin
Chon ngay mudn xuat chimg tir

Nhén vao link “Xuét ra PDF” hodc “Xuit ra excel” dé download
chtng tir dién tr v& may tinh.
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@) Quan Iy Tai khodn = Théng tin Tai khoan

Loaitai khodn  Tai khodn thanh todn -

S taikhodn  040-01-01-000275-4 -

@

0212018

-
[

MNgay bat ddu |1

@

0272016

fa
[

Ngay két thic |1

Chon ngay bat ddu vi nogdy két thic néu Quy khich mudn truy vén lich st 50 dw cudi noay

Anh 18
5.3. Truy vén giao dich.
- Truy cap menu “Quan 1y tai khoan”, menu con “Truy van giao dich”

- Chirc nang: Cung cép thong tin vé lich sir giao dich/sao ké tai khoan lién
quan dén tai khoan nhu gidy bao ng, gidy bao co, bang sao ké tai khoan.
Cac thong tin cta chirc ning ndy bao gém ca cac giao dich trén kénh
Internet Banking/M-Banking va cac giao dich tai quay,...

a) Truy van thong tin giao dich

Lua chon tai khoan

Lua chon ngdy bat dau va ngay két thic

Kich chon “tim kiém chi tiét” dé lya chon thém phuong thuc giao dich,

kénh giao dich, loai giao dich

Nhén nat “Truy van” dé thyc hién truy van thong tin giao dich

Két qua hién thi nhu Anh 19Error! Reference source not found.
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Sé Tai khoin _Ngay Ghi c6 Ghi no S6 dv sau T Dién gid
giao dich . thai
_ . Tir Alc:
_ | azens | Thanh
_01-01-000275- 55 End AR A —an
040-01-01-0002754 | o0 | 15,500,000,000.00 962424831200 | bl | 1100101712
P .
040-01-01-000275-4 | °1112/2015 11,00000 | 587575368100 | 1AM | pyre
18:27:12 cing
_ o Tir Alc:
e | 311202015 . e in s Thanh i
040-01-01-000275-4 | 50 50,000,00000 | -5875742681.00 o0l | 1100101712
_ . Tir Alc:
e, | 291202015 . I Thanh .
040-01-01-0002754 | “J5os 760000.00 | -582674268100 | ot | 3031010221
R , TEST NGUO
040-01-01-000275-4 | 221122015 1100000 | 582499268100 """ | cHUYEN G
181819 cing PHI
Hién thi 1 dén & trong 151 ket qua 25450 Trang 1/ 31 Trang / 151 Giao dich Trang ED

2 Xut ra POF =) Xuat ra excel

|_in chtng t |
Anh 19

b) Xuit chirng tir
- Giay bao no/Gidy bao co

o Chon giao dich ¢ nut tron tuong ung

o Nhéan nuat “In chimg tir” dé download vé may tinh
- Baéng sao ké tai khoan

o Nhén link “Xuét ra PDF” hoic “Xuét ra excel” dé download Bang

sao ké tai khodn theo khoang tho1 gian da chon.
5.4. Lich sir chuyén khoén truc tuyén.

- Truy cap menu “Chuyén khoan”, menu con “Lich sir CK trwc tuyén”

- Chirc nang: Cung céap thong tin vé lich sir giao dich/sao ké tai khoan lién
quan dén tai khoan nhu gidy bao ng, gidy bao co, bang sao ké tai khoan.
Céc thong tin cta chtrc ning nay chi bao gdm ca cac giao dich trén kénh
Internet Banking/M-Banking

a) Truy van thong tin giao dich
- Lua chon tai khoan
- Lua chon ngay bat dau va ngay két thiic

- Lua chon thém théng tin “loai chuyén khoan” va “trang thai” (néu can)
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Nhén nat “Truy van” dé thyc hién truy van

Két qua giao dich truc tuyén hién thi nhu Anh 20

Tai khodn chuyén Noay giao dich Loai chuyén khodn  Tai khodn hwdng Tén ngwdi hrdng Hi
D | 040-01-01-000275-4 | 27/01/2016 18:34:31 | CK Trong hé Th-:‘lng 110-01-01-¥12328-0 | CTY TNHH SMETB
7 | 040-01-01-000275-4 | 20/01/2016 09:16:35 | CK Mgoai hé th-flng 12345678904321 | SACOM BAMNK NAME
7 | 040-01-01-000275-4 | 20/01/2016 09:16:35 | CK Mgoai hé th-flng 12345678901234 |BUI BUIBUI E
O | 040-01-01-000275-4 | 20/01/2016 09:14:48 | CK Trong hé Th-:‘lng 030-31-01-022198-4 |CTY CP CHAM 30C KHAC....
O | 040-01-01-000275-4 | 20/01/2016 09:14:48 | CK Trong hé Th-:‘lng 030-31-01-022198-4 |CTY CP CHAM 30C KHAC....
4 | 1 3
12345643 Trang 1/28 Trang /138 Giao dich Trangl(E8

) Xudit ra PDF () Xuéit ra excel (! In

Anh 20

b) Xuét chirng tir
- Giay bao no/Gidy bao co
o Chon giao dich ¢ nut tron (radio button) twong tng
o Nhéan nit “In chimg tir”” @& download vé mdy tinh
- Lich st chuyén khoan truc tuyén
o Nhén link “Xuit ra PDF” hoic “Xuét ra excel” dé download Lich

st chuyén khoan tryc tuyén theo khoang thoi gian di chon.

3.5.

- Truy cép menu “Thanh toan lwong”, menu con “Thoéng tin tra lwong”

Thong tin tra lwong.

- Chirc nang: Cung cip thong tin tra lwong ctia doanh nghiép dudi dang Bang
sao ké thanh toan lwong. Céc thong tin & chtic nang nay nham cung cap cho
ké toan lwong bang ké chi tiét, khac han vé6i thong tin vé tong sb tién ghi
ng trong Bang sao ké tai khoan/Gidy béo no.

Truy van thong tin giao dich

- Lua chon tai khoan

- Lua chon ngay bat dau va ngay két thac

- Nhan nat “Truy van” dé thyc hién truy van

b) Xuét chirng tir

Hu6ng din str dung M-Banking danh cho Khéach hang t6 chirc
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- Bang sao ké thanh toan luong: theo tung file excel da thanh toan luong

o Chon giao dich ¢ nut tron (radio button) twong tng véi bang luong
mudn xudt ching tir. Giao dich dugc chon phai 13 giao dich d3 thanh
cong. Néu trong ngdy c6 nhiéu file thanh toan luong, quy khach vui
10ng chuyén trang ngay phia dudi.

o Nhéan nit “In chimg tir”” d&é download vé mdy tinh
- Bang sao ké thanh toan luvong: theo khoang thoi gian truy van
o Nhén link “Xuit ra PDF” hoic “Xuét ra excel” dé download Lich

st chuyén khoan truc tuyén theo khoang thoi gian di chon.

5.6. Lich sir thanh toan hoa don.

- Truy cap menu “Thanh toan hdéa don”, menu con “Lich sit GD thanh toan
tryc tuyén”

- Chtrc ning: Cung cip thong tin vé lich sir giao dich thanh toan hoa don tryc
tuyén.

a) Truy van thong tin giao dich

- Lua chon tai khoan

- Luya chon trang thai giao dich

- Lua chon ngay bat dau va ngay két thac

- Nhéan nat “Truy van” dé thuc hién truy van

- Két qua truy van hién thi nhu Anh 21
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Danh muc hoa
dorn/
Nha cung cap

THANH TOAN
TIEM DIEMN
EVN HCM

THANH TOAN
TIEN DIEN
EVN HCM

THANH TOAN
TIEN DIEN
EVH HCM

THANH TOAN
TIEN DIEN
EVN HCM

THANH TOAN
TIEN DIEN
EVN HCM

Tai khodn chuyén

110-01-01-712786-9

110-01-01-712786-9

040-01-01-000275-4

110-01-01-712786-9

110-01-01-712786-9

b) Xuét chirng tir

5.7.

Dién gidi

PE01000017345 TIEN DIEN
THANG 6/2009 DOT 1

PE01000017128 TIEN DIEN
THANG 9/2008 DOT 1

PE01000035605 TIEN DIEN
THANG 6/2009 DOT 1

THAMH TOAN TIEN DIEN THANG
07/2009 DOTA

THANH TOAN TIEM DIEN THANG
07/2009 DOT 1+THANH TOA..

1234 ‘::' Trang 1/4 Trang £20 Giao dich

sé hop ddnal o Mgay giao
Dién thoai STTEL dich

PEO1000017345 8 364,950.00 DEJ'D'1jl'QU'1E
16:06

PEO1000017128 16,335.00 USIU’I;QU’IE
16:05

PE0O1000035605 909 117.00 DSJ’D‘I;"QEHE
15:36

__ R, 05/01/2016
PEO1000035597 | &77,523.00 08:50

PEO1000006716 307 747.00 USIU.”IQEHE
08:58

Anh 21

Trang
thai

Thanh
céng

Thanh
chng

Thanh
céng

Thanh
cang

Thanh
ching

Tran g

& Xudt ra POF =) Xudt ra excel

Nhéan link “Xuét ra PDF” hodc “Xuit ra excel” dé download Lich st
chuyén khoan truc tuyén theo khoang thoi gian di chon.

Giao dich chuyén khoan dinh ky

Truy cap menu “Chuyén khoan”, menu con “Truy van giao dich dinh ky”

Chtrc nang: Cung cép thong tin chi tiét vé cac giao dich dinh ky nhu loai
giao dich dinh ky, sd tién thuc hién, dinh ky chuyén,.....nhu Anh 22

Quan Iy Tai khoan [EEITEIGNENME Tiet kiém trirc tuyen | Thanh toan Iverng | Dich vu Khach hang m

CK trong hé thang ‘ CK ngoai hé thang ‘ CK dinh kj | CK thea la ‘ Truy van GD dinh kj | Lich s CK truc tuyén ‘ Quan Iy dong fién

231612015 PM 4:05

O Chuyén kho&n > Truy vén GD dinh Ky

Lién két nhanh

CK trong hé théng

CK ngoai hé thdng

Théng tin tra lrong

W& TK Tin giv cd ky han

Lich 50 CK trctuyén

Tai khoan chuyén
110-01-01-120025-6

Tai khoan hiedng
11001010172486

Tén ngui hiedng
CTY TNHH SME TB

110-01-01-120025-6 91012345678900 SAI GON HA NOI
110-01-01-017247-7 11001010223409 BUI'VIET 50
2

Loai giao dich
Giao dich dinh ky trong hé Ihélﬂg
Giao dich dinh ki ngoai hé théng
Giao dich dinh ky trong hé thang

1 Trang 11 Trang /3 Giao dich

Hiy GD
Hiy GD
Hiy 6D
Hiy GD

Trang(E®

Tai day Quy Khach ciing c6 thé click “hyperlink” trén mdi s6 tai khoan dé

kiém tra thong tin chi tiét cuia mdi giao dich dinh ky.
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5.8.

CK trong hé théng

Danh sach tai khoan huwong

Truy cdp menu “Quaén ly tai khodn”, menu con “Danh sach tai khoan
hwong”

Tinh ning nay cho phép quy khach hang thuc hién truy vén, tao méi, thay
doi, x6a danh sach tai khoan thu huong duge luu sén nham muc dich tao ra
su tién loi, nhanh chéng khi quy khach hang thuc hién cac giao dich tai
chinh ma khong phai nhap lai thong tin vé ngudi hudng.

Pé thém danh sach tai khoan thu huodng, nhan nat “Tao m&i” va chon céc
thong tin vé s6 “Tai khoan”, “Tén tai khoan”, “Loai giao dich”, “Ngan hang
huéng”, “Tinh/Thanh phd”, chi tiét theo Anh 23.

mmrms"’ ’ Xin chao! maker_yen Thest

gén hang | Bi3i mat khiu

Tao 18p gia iri bén viing

Quan Iy Tai khoan Telklentrm: Thanh toan lreng m ‘Quan tri Doanh nghiép | Phé duyét Giao dich

Théng tin Tai khoan ‘ Truy vén Giao dich ‘ Danh s4ch Tai khodn s dung | Danh sach Téi khoan hwéng ‘

0 Quan Iy Tal khoedn » Danh sach Tai khodn hwéng

Chon LDS:CGh‘aD Ngén hing hurdmg Chi nhéinh hurémg Téi khoan Tén ti khoan T”‘:;E'a"
© 11001010024023 M-BUSSINESS-..| 1511112071
I CTY CP .
(o 001« 2646 il 20
10010111z6453) S ECE s
s VA-NATREEGUOCTEMET | g Bank cau alsy 123456ust | CtyTNHHtoa. | 281112011
i r 18- HH THEE BUOC TEMET 1B BANK CAU GIAY 12345673 Cty THHH Yen | 08112011
- VB-NATMCEOUOCTEVIET | vigaNK CAUGIAY  12348678quert  CTNHHYen  0S(1172011
¥ CAon1nTnnnREEs | CTv O o
| &9 o 04201010006552 | CTY CPVANT... | 15/11/2011

VII.
6.1.

Anh 23

Giao dich tai chinh

Giao dich chuyén khoan ciing chii sé hiru tai MSB

Tao 1énh: Nguoi str dung c6 vai trd nhap 1énh truy cdp menu “Chuyén
khoan”, menu con “CK trong hé thdng” va thuc hién nhap thong tin vé
giao dich nhu Anh 24.

o Chon “Chuyén khoén cing sé hiru”
o Chon “Tai khoan chuyén”, “Tai khoan hwéng” trong danh sach

o Chon “Phi giao dich” 1a do ngudi chuyén tra (phi ngoai), hay phi do
nguoi hudng chiu (phi trong)

o Nhap thong tin vé “So tién”, Noi1 dung “Dién giai”
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o Lua chon giri email théng bao vé tinh trang giao dich

= Pbi tuong nhan email: Nguoi tao 1énh (maker), Nguodi duyét I¢énh
(checker), va ddi tac (can nhip email cia d6i tac)

» Chon phuong thirc nhan email

e Thong bao cho timg cip checker: Ngudi duyét 1énh theo thu ty
trong quy trinh duyét da thiét lap s& nhan dugc mail thong bao
vé giao dich dang chd duyét

e Giao dich thanh cong: Cac giao dich thanh cong s& dugc théng
béo t6i cac d6i twong nhan email phia trén

e Giao dich that bai: Cac giao dich bi that bai hodc bi tir chdi s&
duoc thong bao cho nguoi tao 1énh (maker)

o Nhan nuat “Tiép tuc” dé chuyén sang man hinh xac thuc.

®

Mhap thdong tin

Tai khodn chuy&n  040-01-01-000275-4 — (112,000,000 WND} -

Cing s& hitu @ Khc sé hitu ©
Phi Giao dich Do ngwivi chuyén tra -
Tai khoan hwémg  110-01-01-712786-9 — (15,330,881 973 VND) -
=54 tién 50,000,000
S tién béng chiv  MAM MO TRIEU

Dién gidi

Giri thong bao

Mguii nhén email

Cach thirc nhdn email

DIEU TIEN VE TK NOIL BC

mem AR SRRAD

I-1ﬁksrChEckErEi1éc sobvi@msb. com.vn
hf:ng béo cho ting cip checker

[#laiao dich thanh céng
Mlaiao dich thét bai

Anh 24

- Duyét Iénh: Nguoi st dung c6 vai tro duyét I¢nh truy cap menu “Phe
duyét Giao dich”, menu con “Chuyén khoan” dé thuc hién phé duyét giao

dich dang cho duyét.

o Truy van giao dich dang cho duyét

» Chon loai giao dich dé€ gi¢i han s6 mon can truy van

Hudng dan sir dung M-Banking danh cho Khach hang té chirc
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= Chon s6 mén duyét dé co thé thuc hién duyét dong thdi nhiéu giao
dich

= Nhén nit Truy van dé thuc hién truy van

= Két qua hién thi nhu Anh 25

= Kiém tra lai thong tin giao dich bang cach kich chudt vao link “Chi
tiét” cta giao dich twong ung

@ Phé duyét Giao dich = Chuyén khoan

Loai giao dich | Tt ca -
56 mon duyét | 5 -
Truy van

Giao dich chér x(Fly 1 Giao dich | Giao dich dwoc duyét 0 Giaodich | Giao dich bitir chdi 0 Giao dich

-

Sd Ma Mgurcri - . 5 Loai giao .. : N Tén ngurdvi Tén ngan Tén chi Chi

GD nhap Talkhoan chuyen dich Taikhoan hirong hwdng | hang hirdng  nhanh hwedng | tiet
— . R CK trong R s0BV

arpi -04-04- 75- 7127
Ir corporate_mk | 040-01-01-000275-4 hé théng 11001017127869 CORP
4 [
1 Trang 1M Trang /1 Giae dich _rﬂng@
| Duyét | Duyét tat ca Tir chéi tét ca
Anh 25

o Thuc hién phé duyét

= Chon 01 hodc nhiéu giao dich mudn thyc hién phé duyét/tur choi.
Quy khach hang co thé nhan nut “Duyét tat ca” hodc “Tur chdi tat

299

ca

= Xac thyc bang phuong thirc xac thyc da dang ky dé thuc hién phé
duyét.

6.2. Giao dich chuyén khoan khac chii s¢ hiru tai MSB
- Tao Iénh: Nguoi st dung c6 vai trd nhdp 1énh truy cip menu “Chuyén
khoan”, menu con “CK trong hé thong” va thyuc hién nhap thong tin vé
giao dich nhu trudng hop giao dich chuyén khoan bang VND dén tai khac
cung chu sé hitu (tai MSB) nhu Anh 26, chi khac mot s diém sau

o Chon “Chuyén khoén khac sé hiru”
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o Nhép thong tin tai khoan huong, hoac kich chudt vao link “Chon tai
khoan huéng” dé chon thong tin tai khoan huong di duoc luu

o Luu thong tin ngudi huéng néu thong tin ngudi hudng chua duge luu
dé str dung trong cac giao dich 1an sau

- Duyét 1énh: Thyc hién twong tu nhu khi duyét 1énh dbi v6i giao dich
chuyén khoan bang VNP dén tai khac cung chu so hitu (tai MSB).

(0  Nhap théng tin

Tai khodn u:huyé'n 040-01-01-000275-4 — (112,000,000 VND) -
Cingsé hitu @ Khicsd hiu @
PhiGiao dich | Do ngwii chuyén tra -
Tai khoan hwdng [ 1100101712329 Chon tai khodn hwéng

Tén ngwdi hwdng | CTY THHH SME TB
* 54 tign 1,000,000 | VND
S0 tién bang chir MOT TREU
Luwu thiing tin ngwii hedng @ cs @ Knéng
CE CHO SME TB
Dién gidi

G¥i théng bao
Mguwé&i nhdn email Fwaker Fchecker Floéi tac sobvi@msb.com.vn

héng bac cho tirmg cip checker
Cach thive nhin email [#zian dich thanh céng
[Cciao dich thét bai

Anh 26
6.3. Giao dich chuyén khoan dén tai khoan ngoai hé thong MSB.
- Tao Iénh: Nguoi sir dung c6 vai trd nhap lénh truy cap menu “Chuyén

khoan”, menu con “CK trong ngoai thong” va thyc hién nhap thong tin
vé giao dich nhu Anh 27

o Chon “Tai khoan chuyén” trong danh sich

o Nhap thong tin “Tai khoan hwémg”, “Tén nguwoi huwéng”, “Ngan
hang hwéong”, “Chi nhanh hwémng” hodc kich chudt vao link “Chon
tai khoan hudng” dé chon thong tin tai khoan hudng da dugc luu

o Nhap thong tin vé “So tién”, Noi1 dung “Dién giai”
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o Chon “Phi giao dich” 1a do ngudi chuyén tra (phi ngoai), hay phi do
nguoi hudng chiu (phi trong)

o Luu thong tin ngudi huéng néu thong tin ngudi hudng chua duge luu
dé str dung trong cac giao dich 1an sau

o Lua chon giri email théng bao vé tinh trang giao dich

=  Pdi twong nhan email: Ngudi tao 1énh (maker), Ngudi duyét 1énh
(checker), va ddi tac (can nhip email ciia d6i tac)

* Chon phuong thirc nhan email

e Thong bao cho timg cip checker: Ngudi duyét 1énh theo thu ty
trong quy trinh duyét da thiét lap s& nhan dugc mail thong bao
vé giao dich dang cho duyét

e Giao dich thanh cong: Cac giao dich thanh cong s& dugc théng
béo t6i cac d6i twong nhan email phia trén

e Giao dich that bai: Cac giao dich bi that bai hoic bi tir chbi s&
duoc thong bao cho nguoi tao 1€nh (maker)

o Nhan nuat “Tiép tuc” dé chuyén sang man hinh xac thuc.

Hudng dan sir dung M-Banking danh cho Khach hang té chirc Trang 38



NGAN HANG TMCP HANG HAI VIETNAM

MARITIME %2 ’
sank €

Tru s& chinh: 88, Lang Ha, Q. Déng Pa, Ha N6i - BT: 04-3771.8989 - Fax: 04-3771.8899 - www.msb.com.vn

()  Nhap thong tin

* Tai khodn chuyén
* Tai khodn hwéng

* Tén ngwdi hwéng
* Ngdn hang hwéng
* Chi nhanh hwdng
Bia chingwivi hwing
* 50 tign

54 tién béng chiv
Phi Giao dich

Lwu thing tin ngueri hirdng
Dién gidi

Gi¥i théng bao

Mgwdi nhén email

Cach thirc nhdn email

0:40-01-01-000275-4 — (112,000,000 WND) -

12345678901234 Chon tai khodn hwéng
BUIBUIBUI
BANK OF TOKYD - MTSUBISHI

BANK OF TOKYO - MITSUBISHIHA NOT (HN)

1,000,000
WMOT TRIEU
Do nguwdi nhdn trd -
@ Knhéng
CK CHO MR BUI

@

l-1al:er[2hec:ker Eitéc sobvi@msb.com.vn

héng bao cho tirng cip checker
Mlziae dich thanh cong

[#Fziao dich thit bai

Anh 27
- Duyét 1énh: Thyc hién twong tu nhu khi duyét 1énh dbi v6i giao dich
chuyén khoan bang VND dén tai khac cung chu s& hitu (tai MSB).
- Mot 6 luu V dbdi véi giao dich chuyén khodn dén tai khodn ngodi hé
théng MSB
o Dé hé thdng Ngan hang truc tuyén co thé thuc hién 1énh chuyén tién
va tinh phi chinh xéc, xin Quy Khach nhdp dung “Tai khoan hudéng”,
“Teén nguwoi hwéong”, “Ngan hang hwong”, “Chi nhanh hwéng”.

Truong hop Quy Khéach khong nhé chinh xac tén ngan hang huong co
thé chon cach Search google tai man hinh vé “Ngin hang hwéng”,
“Chi nhanh hwéng” bang cach nhdp 1 sé kv tw ciia tén viét tat hodc

tén tiéng viét hodc tén tiéng anh cia cdc ngdn hang. Theo d6, hé théng

s€ list danh sach cac ngan hang hudng va chi nhanh hudng theo yéu

cau

= Vi du: Quy Khach c6 thé nhap “MS” hoic “Hang” hoic “Mar”
déu c6 thé tim kiém tén chinh xac ciia Maritime Bank-NH TMCP
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Hang Hai (MSB) va nhdp “CA”.. dé tim kiém chinh xac chi nhanh
CAu gidy, Cam pha,...theo hinh minh hoa bén dudi (Anh 28)

i khodn chuyen | 110-01-01-002493-2 — (276,501,842,192 WND "

i khodn hwdng | 12345578 Chon tai khodn hwdng

JPMORGAM CHASE M.& TP HCM

OCBC - MH OVERSEA - CHINESE BANKING TP HCM
NS | SEABAME - MH TMOP DOMG MAM A
=6 tidn | UBD - NH UNITED OWERSEAS BANE,

Anh 28

6.4. Giao dich chuyén khoan dinh ky.
- Tao 1énh: Truy cip tai menu “Chuyén khoan”, menu con “CK dinh ky”.
Man hinh nhap thong tin nhu Anh 29.

o NN chon loai giao dich “Chuyén khoén trong hé théng cung sé
hitu”/ “Chuyén khoin trong hé théng khic sé hiru”/ “Chuyén
khoan ngoai hé théng”

o Nhédp cac thong tin vé sé “Tai khoin chuyén”, s6 “Tai khoin
hwéng”, “Tén ngwoi hwong”, “Ngan hang hwéng”, “Chi nhanh

99 ¢¢

hwéng”, “dia chi chi nhanh hudéng”.

o Chon loai dinh ky theo thoi gian biéu néu nhap “Ngay bat diu”, “Ngay
két thiic”, hoic nhap “S6 1an chuyén” néu mudn chuyén dinh ky theo
s6 1an dinh.

o Click “Tiép tuc” dé nhap xac thyc giao dich..
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O Chuyén khodn = CK dinh Ky
() Nhap thong tin
] i K ngodil v
Ta a 110-01-01-002483-2 — (278,501,942 192 o™
Taikhodn hwéng | 5735789385 Chon tai khodn hwéng
TEn nguwdi e lgu
A0 han i KO
hant & KooK H H H
Bi Ngay £
Tikngay | 08/12/2011 =]
B ay | 081202011 =

Anh 29
- Duyét Iénh: ND thuc hién duy¢t giao dich tuong tu cac loai giao dich trén.

6.5. Giao dich chuyén khoén theo 16.

- Tao 1énh: Truy cip menu “Chuyén khoan”, menu con “CK theo 15”.
Man hinh nhap théng tin nhu Anh 30

o NN thyc hién “tai file miu” va nhap cac thong tin theo hudéng dan
trong file va luu file.

o Chon file d3 luu bang cach nhan vao nit “Browser”
o Lua chon giri email thong bao vé tinh trang giao dich
= Pdi tuong nhan email: Nguoi tao I¢énh (maker), Nguoi duyét 1énh
(checker), va ddi tac (can nhap email ciia d6i tac trong file mau)
*  Chon phuong thirc nhan email
e Thong bao cho timg cp checker: Ngudi duyét 1énh theo thi ty
trong quy trinh duyét da thiét 1ap s& nhan dugc mail thong bao
vé giao dich dang chd duyét
e Giao dich thanh cong: Céc giao dich thanh cong s& dugc thong
béo t6i cac ddi twong nhan email phia trén
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e Giao dich that bai: Cac giao dich bi that bai hodc bj tir chdi s&
duoc thong bao cho nguoi tao 1énh (maker)

o Click “Tai lén” va thuc hién phé duyét dé tao 1énh chuyén khoan theo

16

@  Nhap théng tin
Thanh toan theo Io CIF 2907 R1.xis

= | Téi File mau

Gi¥i théng bao [#]
Nguei nhan email ¥Maker @IChecker
héng bao cho tirng cdp checker
Cach thirc nhan email Fziao dich thanh céing
Waiao dich thét bai

Anh 30

- Duyét Iénh: ND thuc hién duyét giao dich twong tu cac loai giao dich trén.

- Mot sé luu ¥ ddi véi giao dich chuyén khodn theo 16

o S6 luong giao dich ti da trén 01 16 chuyén 1a 500 giao dich.

o Céach nhép thong tin cac truong trong file:

S tai khoan gui: chi cho phép nhap sb dang text.

S6 tai khoan huéng trong file miu “Chuyén khoan trong hé
thong”: chi cho phép nhép sb dang text. Cac tai khoan nhap nén
nhap ding (thudc sé hitu ctia Khach hang néu 1a giao dich chuyén
khoan cung s& hitu, cac tai khoan & trang thai hoat dong)

S6 tai khoan huong trong file miu “Chuyén khoan ngoai hé
thong”: La s6 tai khoan ngoai hé théng MSB, sd tai khoan nay cho
phép nhap sb va chir.

S tién: La s tién chuyén trén mdi giao dich trong 16, s6 tién tdi
thiéu khong bé hon 50.000 VND.

Loai giao dich: Quy Khach nhép sb 1- cho giao dich chuyén khoan
trong hé thong MSB va 2- cho giao dich chuyén khoan ngoai hé
théng MSB.
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6.6. Giao dich thanh toan luwong.

- Tao I€nh: Truy cdp menu “Thanh toan lwong”, menu con “Thanh toan
lwong”. Man hinh nhap thong tin nhu Anh 31.
o NN tai “file mau” dé nhap céc thong tin vé s6 tht ty “STT”, s6 “Tai
khoan chuyén”, s6 “Tai khoan hwéng”, “Tén nguwdi huong”, “Soé
tién”, “Dién giai” va luu file thanh toan luong.

o Chon file da luu bang cach nhan vao nut “Browser”

o Lua chon giri email thong bao vé tinh trang giao dich twong tu nhu
cac loai giao dich trén

o Nhan nat “Tai 1én” va thuc hién xac thuc dé hoan tit viéc tao 1énh
thanh toan luong

0 Thanh todn lteng = Thanh toan lwong

Han mirc treng ngay cla ban 1a: 100,000,000 VNI Han mic trong ngay clia Doanh nghiép 1a: 100,000,000 VND

(M  Nhap théng tin
Thanh toan luong CIF 2807 File 2 xls

= | File mdu thanh toan lreng
Gt thdng bad¥]
Mgu#i nhan email®Maker Flohecker
héng bao cho ting cip checker
Céch thire nhan email#siao dich thanh cing
[Flgiac dich that bai

Anh 31
- Duyét Iénh: ND thyc hién duyé¢t giao dich.

- Mét s6 lwu ¥ doi vii giao dich thanh todn lwong

o S6 lugng giao dich t6i da trén 01 giao dich tra lwong 1.000 giao dich.

o Cach nhap thong tin cac truong trong file: tuong tu cdch nhap thong
tin trong file ctia tinh nang “Chuyén khoan theo 16” ciia Quy Doanh
nghiép.

6.7. Giao dich quan ly dong tién trong Doanh nghiép.

- Tao Iénh: Truy cdp menu “Chuyén khoan”, menu con “Quén ly dong
tién”. Man hinh nhap thong tin nhu Anh 32

o NN chon s0 “Tai khoan chinh”, “Tai khodn phu”.
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o Chon “S6 dw tdi da TK phu” v&i y nghia néu sé du trén tai khoan phy
16n hon s tién ti da thi luong 16n hon s& chuyén tu dong sang tai
khoan chinh, “S6 dw tdi thiéu” véi ¥ nghia néu sé du trén tai khoan
phu nho hon s6 tién toi thiéu thi luong nhé hon sé tu dong duoc chuyén
vao tu tai khoan phu cua Doanh nghiép.

o Click “Tiép tuc” va thuc hién phé duyét

@ Chuyén khoan = Quén Iy dang tién
(D  Nhip théng tin

* Tai khodn chinh | 110-01-01-T12786-9 — (15,338,891, 873 VND) ~
*Taikhodn phu  040-01-01-000275-4 — (112,000,000 VND)
* 5 dur thi thifu TK phu 10,000,000,000

* 5 du thi da TK phu 100,000,000,000

Anh 32
- Duyét Iénh: ND thuc hién duyét giao dich twong tu cac loai giao dich trén.
6.8. Giao dich mé tai khoan tién giri true tuyén.

- Tao Iénh: Truy cip menu “Tiét kiém trwe tuyén”, menu con “Mé TK
tién giri c6 ky han”. Man hinh nhap thong tin nhu Anh 33

o NN chon “Loai san pham” twong (mg véi ky han.

o Chon “Tai khoan chuyén gwi”, “So tién”, “Hinh thirc nhan lai”,
“Tai khoan nhan lai”

o Luya chon gti email thong bao vé tinh trang giao dich
= Pdi twong nhan email: Nguoi tao 1énh (maker), Ngudi duyét 1énh
(checker)

* Chon phuong thirc nhan email

e Thong bao cho timg cip checker: Ngudi duyét 1énh theo thu ty
trong quy trinh duyét da thiét lap s& nhan dugc mail thong bao
vé giao dich dang chd duyét
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e Giao dich thanh cong: Céc giao dich thanh cong s& duoc thong
béo t6i cac d6i twong nhan email phia trén
e Giao dich that bai: Cac giao dich bi that bai hoic bi tir chbi s&
dugc thong bao cho ngudi tao 1€nh (maker)
o Nhéin “Tiép tuc” dé thuc hién x4ac thuc va hoan thién viéc tao 1énh.

@ Tigtkigm trec tuyen = Mé TK Tién giri c6 ki han

()  Nhap théng tin

* | ogisdn phdm | Gii gop ki han 03 thang -
* 54 tign 5,000,000,000

S4 tign bing chiv  MAM TY

*Téai khodn Chuyé:n gi¥i | 040-01-01-000275-4 — (112,000,000 WND) -
Hinh thirc nhén 1di | Cdng vao tai khoan khac -
Taikhodn nhén 1d  040-01-01-000275-4 — (112,000,000 WND) -

Gl thing bo
Ngwii nhdn email [ ¥aker Mlchecker

héng bdo cho tirng cip checker
Céch thire nhan email [#giao dich thanh cdng
[Fziao dich thét bai

Anh 33
- Duyét I€énh: ND thyc hién duyé¢t giao dich.
6.9. Giao dich tat toan tai khoan tién giri truc tuyén.

- Tao Iénh: Truy cdp menu “Tiét kiém trwc tuyén”, menu con “Tat toin
TK tién giri c6 ky han”. Man hinh nhap thong tin nhu Anh 34.

o NN chon sé tai khoan tién gui tai muc “TK chuyén giri”
o Chon tai khoan tra 13i/gdc tai “Tai khoan huéng”
o Lua chon giri email thong bao vé tinh trang giao dich

= Pdi tuong nhan email: Nguoi tao I¢énh (maker), Nguoi duyét 1énh
(checker)

*  Chon phuong thirc nhan email
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e Thong béo cho timg cap checker: Nguoi duyét 1énh theo thir tu
trong quy trinh duyét da thiét lap s& nhan dugc mail thong bao
vé giao dich dang chd duyét

e Giao dich thanh cong: Cac giao dich thanh cong s& dugc théng
béo t6i cac d6i twong nhan email phia trén

e Giao dich that bai: Cac giao dich bi that bai hodc bj tir chdi s&
duoc thong bao cho nguoi tao 1énh (maker)

o Nhan “Tiep tuc” d€ xac thuc va hoan thi¢n thao tac tat todn tai khoan
tién gui.
@ Tiétkigm truc tuyén = Tét toan TK Tién gl cd ki han

(M  Nhap thong tin

* Tai khodn chuyén gl 110-20-10-091367-5 -
L&isuft: 0.02
56 tign @i 722.22
56 tign ghc:  1,000,000.00
* Tai khodn hwdng: —= | 040-01-01-000275-4 -

Gi¥i thing bao
Mgwii nhdn email [Flwaker Mlchecker
hf:ng bao cho tirng cAp checker
Cach thirc nhan email [#aiao dich thanh céng
#Fziao dich thét bai

Anh 34

- Duyét I€nh: ND thyc hién duyé¢t giao dich.

- Mét s6 lwu ¥ doi vdi giao dich tit todn tai khodn tiét kiém truc tuyén

o Hé thong khong hd tro thuc hién cac giao dich thanh toan trudc han.

o Dén ngay déo han cua tai khoan tiét kiém, Néu Quy Doanh nghiép
khong thuc hién tat toan tai khoan thi hé théng Ngan hang truc tuyén
s€ tu dong thuc hién:

= Thyc hién nhap 14i va gbc va chuyén ky han cua tai khoan sang ky
han méi voi ky han bang dung ky han trén Hop dong tién gui va 1ai
suat ap dung theo muc 14i suat hién hanh cia MSB tuong g véi
san pham da chon (ddi v6i san pham cho phép chuyén ky han).
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= Thyc hién nhap 13i va gbc va chuyén ky han cua tai khoan sang ky
han méi 12 khong ky han va 13i suat 4p dung theo mirc 13i suat hién
hanh ciia MSB cho san pham tién giri khong ky han (d6i véi san
pham khong cho phép chuyén ky han).

o Truong hop Quy Doanh nghiép dang dung san pham khong c6 tinh
nang chuyén ky han; trude ngay dao han 01 ngay Quy Doanh nghiép
c6 yéu cau ddi san phim c6 tinh ning chuyén ky han, Quy Doanh
nghiép c6 thé thiét 1ap yéu cau qua menu “Tin nhin” véi “loai dich
vu” chon “dich vu tai khoan” dé duoc ho tro hodc co thé sir dung cac
kénh hd trg thong thudng khac cia MSB.

6.10. Giao dich thanh toan héa don.

- Tao Iénh: NN truy cap Menu “Thanh toan héa don”, menu con “Thanh
toan hoa don” va thuc hién nhu Anh 35.

o Buoc 1: Lua chon:
= Tai khoan nguén
* Dich vu (Vi du: Thanh toan tién dién)
= Nha cung cap
o Buéc 2: Nhap S6 hop ddng va nhan link “Kiém tra héa don”
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6.11.

Quan Iy Tai khoan | Chuyén khoan [RIFHGREENIEERENE Tict kiem trwe tuyen | Thanh toan wong | Dich vu Khach hang

Thanh toan hda dorn | Lich s GD thanh toén trre tuyén |

@ Thanntodn néa don > Thanh toén héa don

Lién k&t nhanh (v}
Han mic trong ngay cda ban la: 600,000,000 VHD Han mic trong ngdy cla Doanh nghiép 1a: 600,000,000 VND
CK trong hé théng
® Nhap théng tin

CK ngodi hé thing

UL TR T Tai khodn ngudn | D40-0M-01-000275-4 — ( 1,120,047 051 VND) -
M TK Tién gii 6 ky han Dichvu | THANH TOAN TIEN DEN -
T A Nha cung cp | EWN HCM -
Lich s CK trc tuyen
56 hep dbng/ md khach hang | PEO1000035615 Kiém tra héa don
h”;n'g‘"“" s&ti2n(VND) Théng tin chi tiét
5
LAd 090710 109,291 TEN DIEN THANG 6/2002 DOT 1

56 tién 109291

50 tién béng chiv MOT TRAM LE CHIN NGHIN Hal TRAM CHIN MO MOT

| oK | Thiétlap lai

Anh 35
o Budc 3: Nhan nat “OK” dé thue hién xac thuc va hoan tat viéc tao 1énh

Duyét Iénh: ND thuc hién duyét giao dich.

M6t s6 Iwu y chung doi véi cac giao dich tai chinh
Céc giao dich tai chinh chi cho phép thuc hién d6i véi VND. Cac giao dich
ma tai khoan huéng ngoai hé thng MSB duogc ap dung cho céc ngan hang
hoat dong tai Viét Nam.
Gio giao dich trong ndi bo MSB: tir 06h-22h cac ngay tir thir 2 dén tht 6,
tr 06h-20h thtr 7, Chu nhat va cac ngay nghi, ngay 1& theo quy dinh cua
phap luét.
Gio giao dich ddi véi cac giao dich chuyén khoan ngoai hé théng MSB:
thoi gian tir 06h-15h30 cac ngay thir 2 dén thir 6 hang tuan. Céc giao dich
thue hién tir 15h30 dén 22h cac ngay tir thir 2 dén thir 6, va tir 15h30 dén
20h cac ngay nghi/I& s& duogc xtr Iyt dong vao gio lam viée tiép theo.

Thoi gian hi¢u luc ctia ma xac thyc giao dich:

o SMS OTP: c6 hiéu luc trong 3 phut, sau 30 giay khi thuc hién giao dich
hé thong SMS khéng giri OTP, Quy Doanh nghiép c6 thé click “Giti
lai OTP”.
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o Token OTP: c6 hi¢u luc trong 60 gidy.
- Cac 1énh do NN tao chi dugc phé duyét trong ngay tao 1€nh.

- Quy Doanh nghiép can dam bao c6 du sb du trong tai khoan va du han
muc cho phép thuc hién giao dich.

- Phi giao dich cho ngudi hudng chiu (phi trong) 14 s6 phi d3 nam trong sb
tién chuyén di. Nguoi hudng s& nhan duoc sd tién it hon sb tién chuyén di,
tire 13 s6 tién sau khi da trir phi. Phi do nguoi chuyén chiu (phi ngoai) 1a
s6 phi chua bao gdm trong s6 tién chuyén di. Nguoi huong s& nhan duoc
s6 tién ding bang sb tién chuyén di. Tai khoan chuyén s& bi ghi no sd tién
bang s6 tién chuyén di cong véi phi phat sinh.

VIII. Huéng din sir dung dich vu Mobile-Banking
Quy khach vui long tham khao tai liéu hudng st dung dich vu Mobile Banking
riéng (Ung dung M-eMobile)

IX.Huéng dén sit dung dich vu SMS-Banking

- Cac tién ich dich vu

o Truy véan s du tai khoan
o Sao ké lich st giao dich
o Truy van thong tin ty gia
o Truy van thong tin 13i suét
o Gt cac thong bdo tu dong
= Théng bio bién dong sd du trén tai khoan tién giri thanh toan.
= Truy van thong tin cac tai khoan ctia Khach hang.
= Théng bo khoan vay dén ngay déo han
= Cac thong bao khéc: thong bao bién dong huy giao dich, thong bao theo
y€u cau cua Khach hang,....
7.1. Truy vén thong tin ty gia
Quy Doanh nghiép ¢6 guri tin nhan theo ca phap:
MSB TG hoic MSB TYGIA hoic MSB TIGIA giri dén s 8049 hoic 6085
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7.2.  Truy van thong tin 13i suat
Quy Doanh nghiép c6 thé tra ciru thong tin 13i suat cua cac san pham ndi bat

ciia MSB bang viéc giri tin nhan theo ¢t phéap:

MSB LS DN hoic MSB LAISUAT DN giri dén s6 8049 hoic 6085

7.3. Truy vén sb dw tai khoan
Quy Doanh nghiép gui tin nhan theo ct phap:
MSB SDDN hoic MSB SODUDN guri dén s6 8049 hoic 6085 (néu van sb du
cua cac tai khoan)
MSB SD [S6 tai khodn] hoic MSB SODU [Sé tai khodn] gui dén sb 8049
hozc 6085 (néu van sé du ctia 01 tai khoan cu thé)

7.4. Van tin lich sir giao dich/ sao ké lich sir giao dich

Quy Doanh nghiép gtri tin nhin theo ct phap:

Cach 1: Van tin giao dich cho tai khoan mic dinh
MSB SKDN hoic MSB SAOKEDN gtri dén s6 8049 hoic 6085
Néu Quy Doanh nghiép c6 nhiéu tai khoan va c6 dang ky tai khoan mac
dinh, hé thong s& gt thong tin vé tai khoan mic dinh nay. Trudng hop
Doanh nghiép khong dang ky tai khoan mac dinh hé théng sé& bao 15i.

Cich 2: Van tin giao dich cho 1 tai khoan cu thé

MSB SK |[sé tai khodn] hoic MSB SAOKE |[sé tai khodn] gui dén sd
8049 hoic 6085

7.5. D6i tai khoan mic dinh
Quy Doanh nghiép gtri tin nhan theo ct phap dé doi sb tai khoan mic dinh da
dang ky

MSB TKMD DN{sé tai khodn] giri dén s6 8049 hoic 6085
7.6. Cac thong bao tw dong giri tir h¢ thong

Théng bao bién dong so dw tai khoan: Khi tai khoan c6 su thay ddi vé sb
du, hé thong s& tu dong giri SMS dén dién thoai di dong cho Quy Doanh nghiép
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dé thong bao chinh xac sb tién va ndi dung giao dich. Vi chic ning nay Quy

Doanh nghiép c6 thé dang ky MSB céc cach nhan tin nhin nhu sau:

Phan quyén nhén tin nhin theo s tai khoan twong tmg cho ngudi sir dung
trong Doanh nghiép.

Phan quyén nhén tin nhin theo loai giao dich (giao dich ghi ng/ ¢6) twong
ung cho nguoi st dung trong Doanh nghiép.

Thong bao khoian vay dao han

1 1an trude 1 tudn/ 1 thang/ vao ngay ddo han cua khoan vay, hé thong s&
tur dong guri SMS dén dién thoai di dong cho Quy Doanh nghiép dé thong
bao giup Quy Doanh nghi¢p chu dong trong viéc quan ly tai chinh cua
minh.

Thong bao bién dong hity giao dich

Khi tai khoan c6 giao dich bi huy bo, hé thdng s& tuy dong giri SMS dén
dién thoai di dong cho Quy Doanh nghiép dé thong bao chinh xac sb tién
va ndi dung giao dich da huy.

Théng bao tra l3i tai khoan tién giri thanh toan

Vao cac ngay cudi cing trong thang, Quy Doanh nghiép mudn kiém tra sb
tién 14i trén cac tai khoan tién giri, Quy Doanh nghiép c6 thé dang ky dich
vu ndy nham hd tro Quy Doanh nghiép nhan thong bao chinh xac sb tién
1a1 trén tung tai khoan.

Cac thong bao theo yéu ciu ciia Quy Doanh nghiép

1 1an trong ngay/ trong tuan/ trong thang hé thong sé& tu dong giri SMS dén
dién thoai di dong cho Quy Doanh nghiép dé thong bao nodi dung tin nhin
da dang ky tai quay.
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