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Kinh giri: Quy khéach hang

Loi dau tién, Ngan hang TMCP K§ Thuong Viét Nam (Techcombank) xin giri ¢én Quy khach hang 1i chao
tran trong, 161 chic stic khoe va thanh cong!

Trai qua hon 23 nam x4y dung va phat trién, Techcombank luén xac dinh “Hd tro doanh nghiép 16n manh
khong ngumg” 1a mét trong nhiimg st ménh trong yéu. Véi tiém lyc tai chinh vimg manh, téng tai san lén toi
gan 192.000 ty dong, thong qua cac kénh phan phdi rong khip va nen tang cong nghé hién dai nhat,
Techcombank da va dang cung cap cac giai phap tai chinh toan dién cho gan 1,3 triéu khach hang ca nhan va
gan 70 ngan khach hang doanh nghiép cting cac dinh ché tai chinh.

Trén co s& thau hiéu hoat dong kinh doanh ciia doanh nghiép hién dang sir dung dich vu ciia Téng cong ty Tan
Cang (SNP), Techcombank da cung SNP xay dung chuong trinh Thanh toan online Phi dich vu Tan Cing
danh cho Quy khach hang. Chuong trinh duwoc xay dung dya trén nén ting coéng nghé hién dai cua
Techcombank va SNP s& mang dén cho Quy khach hang nhirng trai nghiém thd vi ciia mot dich vu ngan hang
hién dai — nhanh chéng — an toan.

Vi do6i ngii nhan sy chuyén nghi¢p, tan tam, am hiéu dich vu... chiing t6i tin twdng s& hd tro thiét thuc cho

hoat dong kinh doanh ctia Quy khach hang, dap timg nhu ciu va sy tin tudng ma Quy khach hang danh cho
Techcombank.

Kinh chtic Quy khach hang ludn gat hai nhiéu thanh cong va phat trién bén vimg!

Tran trong!

DAI DIEN TECHCOMBANK
<<Pa kj>>

Nguyén Anh Tuin

1
Head Office: Techcombank Tower, 191 Ba Trieu, Le Dai Hanh Ward, Hai Ba Trung Dist., Hanoi, Vietnam
Tel: (84-4) 3944 6368, Fax: (84-4) 3944 6435, Email: info@techcombank.com.vn, Website: www.techcombank.com.vn
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TECHCOMBANK , n R
PHI DICH VU TAN CANG
NOI DUNG DICH VU
X Thanh toan cac khoan phi sau cho SNP:
NHU CAU | o Thanh toan phi giao container hang
Kflgéﬂ e Thanh toan phi giao container rong
HANG e Thanh toén phi nhan container hNE‘mg
e Thanh todn phi nhan container rong
Tlill?g\g{ e Thanh toan online qua dich vu internetbanking ctia Techcombank.
TOAN
e Chu dong trong viéc dang ky, thanh toan va quan ly héa don dién tir ma khong
can dén Cang lam thu tuc
LOIiCH | ¢ Tiétkiém thoi gian, khong phai cho doi lau tai Cang
MANG e Kiém soat chit ché chi phi, giam nguy co thét thoat/méat mat.
LAI e Hoa don dién tir tién loi.
¢ Dic biét: nhan dugc chinh sach vu dai tir Techcombank va Tan Cang.
Chinh siach wu dai tir Tin Cidng & Techcombank:
e HJ tro phi giao dich chuyén tién tir Techcombank thanh toan cho T4n Céng.
e Chiét khau 2% trén don gia dich vu tai Cang.
CHINH | Chinh sich vu dii tir Techcombank:
SACHUU | e Mién phi ding ky dich vu FEB.
DAI e Mién phi thuong nién niam dau cho khach hang dang ky dich vu FEB goi thanh
toan (muc phi hién tai: 200.000 VND/nam)
o Mién phi cép thiét bi xac thuc (token key) cho khach hang dang ky goi thanh
toan tuong tng (muc phi hién tai: 450.000VND/token/nguoi dung)

Head Office: Techcombank Tower, 191 Ba Trieu, Le Dai Hanh Ward, Hai Ba Trung Dist., Hanoi, Vietnam
Tel: (84-4) 3944 6368, Fax: (84-4) 3944 6435, Email: info@techcombank.com.vn, Website: www.techcombank.com.vn
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QUY TRINH THU'C HIEN

Truwong hgp 1: Khach hang da sir dung dich vu internetbanking cia Techcombank

Buée 1: e Tai mau dang ky ePort tai www.saigonnewport.com.vn
Buée 2 e Giri mau ding ky vé dia chi email phct@saigonnewport.com.vn hodc
woe & anhnk@saigonnewport.com.vn (DT hd tro: 08 37422234, Ext 162)
Buéc3: | ° Sau khi dugc cap tai khoan, quy khach dang nhap vao Eport theo dia chi:
) https://eport.saigonnewport.com.vn
Buéc 4: | o Thuc hién ding ky Giao/nhan cont hang/rdng
Buée 5: | © Chon hinh thirc thanh todn qua TCB:
- Néu thanh toan tir tai khoan caa C4 nhén: chon thanh toan qua thé ndi dia
ATM
- Néu thanh toan tir tai khoan ctia Doanh nghiép: chon thanh toan qua
Internet Banking => hé thong tu dong chuyén qua man hinh thanh toan
cia Techcombank
BudGc 6: | o Chon hoa don can thanh todn, kiém tra thong tin va phé duyét giao dich.

Truwong hgp 2: Khach hang chwa sir dung dich vu internetbanking cia Techcombank

e Lién hé v6i chi nhanh gan nhat cua Techcombank dé Piang ky dich vu

Rlops internetbanking.

Bude 2: e Cac budc tiép theo thyc hién tuong tu tr Bude 1 — Budc 6 cia truong hop 1.

Head Office: Techcombank Tower, 191 Ba Trieu, Le Dai Hanh Ward, Hai Ba Trung Dist., Hanoi, Vietnam
Tel: (84-4) 3944 6368, Fax: (84-4) 3944 6435, Email: info@techcombank.com.vn, Website: www.techcombank.com.vn
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THANH TOAN ONLINE
PHI DICH VU TAN CANG

HUONG DAN THANH TOAN TREN
MAN HINH INTERNETBANKING CUA TECHOMBANK
I. NGUOI NHAP LENH
Budrc 1: Sau khi tao hoa don thanh cong tai website cia SNP, Khach hang chon “thanh toan qua tai
khoan doanh nghiép”.

Sau khi kiém tra théng tin thanh toén chinh xéc, nhan chon vao mit Thanh tosn

qua tai khoan doanh nghiép
THANH TOAN DICH VU ) (& [~ @ X

Danh sdch Container chura thanh todn

v 56 DK S& Container Tdng

v 2IVNMW 00LU5959215 673,200

Count=1 Sum=673,200

Téng tién d3 chon: 673,200

T.Todn qua Mobivi T.Todn qua ATM cd nhan ndi diz

T.Todn qua t.khodn doanh nghiép ‘

(man hinh minh hoa)
Budrc 2: Nguoi nhap 1énh dang nhép internet banking cua Techcombank theo user va password da dugc

cap.
Budc 3: Nguoi nhap 1énh khai bao héa don can thanh toan trén man hinh:
TECHCOMBANK €39 @ 1

04-3944-8858

Théng tin tai khoan THANH TOAN TRIFC TUYEN - TAN CANG (SNP)

Dich vu giao dich
Chon tai khoan thanh toan

» Quan Iy thong tin nguei thy huén S0 tham chiéu TTHD16032N4G5B
Tai khoan nguén 1122100656027 >
Tao céc giao dich Loai tai khoan VND-1001-TK 1122100656027
o S tién hién tai VND 804,217
Chuyén tién don Noi dung thanh todn
P . Ma héa don T2T6XYRER
Chuyén tién theo 16 o
M3 18 hang: 9568
Thanh toan héa don dich vu Mf 56 thué: 3600517557
S0 container: EITT1734162
Upload file ty déng o S6 tién trén HD: 0000499800
Sé tién thanh todn 499,800
» Ban ngoai té Loai tién VND
Ngay thanh toan 01/02/2016
» Yéu cdu tra soat Thanh toan dich vu Tan Cang
JT2TEXYRER

N&i dung thanh toan
» Thanh toan trirc tuyén

Trang thai giao dich |—JTM"’C BiSL |_JH|]V -
Budéc 4: Nguoi nhap 1énh hoan tat giao dich va chuyén qua Nguwoi duyét 1énh.

Head Office: Techcombank Tower, 191 Ba Trieu, Le Dai Hanh Ward, Hai Ba Trung Dist., Hanoi, Vietnam
Tel: (84-4) 3944 6368, Fax: (84-4) 3944 6435, Email: info@techcombank.com.vn, Website: www.techcombank.com.vn
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II. NGUOI DUYET LENH

Buwérc 1: Nguoi duyét 1énh dang nhap internetbanking cua Techcombank theo user va password da dugc
cép.

= Chon Dich vu giao dich > Duyét cac giao dich > Duyét giao dich

= Chon Duyét theo chi tiét voi loai giao dich: Thanh toan true tuyén
TECHCOMBANK €3

[FEST R

@ 15375555 s

Théng tin tai khoan

I Dich vu giao dich

Tinh trang
» Quan Iy théng tin ngui thu huér| —
-
Duyét céc giao dich e
G duyét
> Duyatgiao dich = Thanh toén 1 héa don Ché duygt
Giaodich Lo giao dich Tinn trang
s Trang thai giao dich " " —
1 Thanh todn thea 16 G auyét
2 Uplosd file tu dbng e duydt
Pautwr 3 Ban ngosi t& Ché duyét
Tin dung

Thanh todn quéc té
Quan tri

Dich vu khdc

Hom thur

, , Dich vu ngin hing true tuyén Techcombank N
@ 8an quydn thudc vd Ngan néng Thueng mai o8 phan Ky Thuang Vit Nam. T4t o cée quydn duos bdo nd

Budc 2: Chon giao dich can duyét > Chon Duyét

TECHCOMBANK €3

[(OFFE N

[FEST ==

Tnong un tal knoan

Dicnvu glao dicn

» Quan Iy thona tin nauoi thu huor|

» Trana thai aiao dich

Dautr

Buwéc 3: Kiém tra thong tin giao dich > Chon Thuc hién

TECHCOMBANK €39
[FEST TSNS

@ | 594555 nase

Thang tin tai khoan THANH TOAN TRU'C TUYEN - TAN CANG (SNP)

Dich vu giao dich . . .

Chon t3i khodn thanh todn
- - N - S6 tham chiéu TTHD1603242937
» Quan Iy théng tin ngudi thu hudr| Tai khodn ngudn 122100958027

Loai tai khodn WND-1001-TK 11122100858027
Duyét cac giao dich Sé tign hien tai 15.304.617

N&i dung thanh todn
* Duyétgiao dich M3 héa don KIRVLSR3TS

» Trang thai giao dich

Dau e S8 tign thanh toan
Loai tién

i Ngay thanh tadn
Tin dung igay

Thanh Soan Sich vu Tan Cang
Thanh toan qudc té N&i dung thanh toan | F1FVLSAZTS

[rwenien | @

Quan tri

Head Office: Techcombank Tower, 191 Ba Trieu, Le Dai Hanh Ward, Hai Ba Trung Dist., Hanoi, Vietnam
Tel: (84-4) 3944 6368, Fax: (84-4) 3944 6435, Email: info@techcombank.com.vn, Website: www.techcombank.com.vn
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Buwéc 4: Xac nhan giao dich. Chon Thue hién
TECHCOMBANK €9 @ |

04-3944-8858

[FEST = r s

Théng tin tai khoan THANH TOAN TRUC TUYEN - TAN CANG (SNP) <

Dich vu giao dich - - 5
GChen t3i khodn thanh todn

N . " . - S6 tham chiéu TTHD16032.2037
» Quan If théng tin ngua thy hudr Taikhodnmoudn 1122100856027
Leai tai khodn VND-1001-TK 1122100858027
Duyét cac giao dich 6 tién hign tai 15,304,517
Néi dung thanh toan
* Duyét giao dich M3 héa don K1RVLSR3T8

M& 16 néng: 9578
M3 =3 thué: 3700321364

S48 container KUHY0178516 . SETY 1178512

» Trang thai giao dich

54 tidn trén HD: 0001670300
Déu tw Séllér:lhanh toan  1.670.300
Loai tién wND
. Ngay thanh todn  01:02:2018
Tin dung ey

Thanh toan dich vu Tan cang
Thanh todn quéc té NBi dung thanh toan | FFVESTETE

TT T PR

Quan tri
Dich vu khdc

Hom thuw

. . Dich vu ngan hang tre tuyén Techcombank .
© Bén quyén thudo vé Ngén hang Thuang mai ob phan Ky Thuang Vit Nam. T4t od céc quydn duos bio nd

Budc 5: Xac thyc giao dich bing thiét bi bao mat
Buérc 6: Giao dich thanh cong
TECHCOMBANK €9 @ 1533535 ese

Thong tin tai khoan THANH TOAN TRUFC TUYEN - TAN CANG (SNP) - GIAD DICH THANH CONG

Dich vu giao dich

So but toan FT16032488611834
+ Quan Iy thdng tin ngudi thu hudr Chon ti khoan thanh todn
S0 tham chieu TTHD16032J2037
h e Taikhodn nguén  11122100856027
Duyét cac giao dich Loai tai khodn WND-1001-TK 1122100856027
B Sé tign hign tai 15,304 817
+ Duyétgiao dich Néi dung thanh todn
Mé hoa don K1RVLSR3TS
# Trang théi giao dich Ma 15 hang: 8578

M =4 thué: 3700321364
54 container. KUHY0178518 SETY 1178512

Déu tw S4 tén trén HD: 0001670300
S6 tién thanh toan 1,670,300
s
Tin dung LD:_%I tien \;’N.D )
Mgay thanh toan 01/02/2018
Thanh toan qudc té Ngi dung thanh toan Thanh toan dich vu Tan Cang K1RVLSR3T
Quan tri

Dich vu khac

Hom thw

X X Dich vu ngin hing true tuyén Techcombank ,
©Ban quyin thudc vé Ngén hing Thireng mai o6 phén Kj Thuong Vit Nam. Tét od cac quyén dugc bdo hd
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III.TRUY VAN GIAO DICH
Buérc 1: Chon Dich vu giao dich > Trang thai giao dich > Bao cao trang thai giao dich
Bugc 2: Man hinh hién thi Béo cdo trang thai giao dich:
v Loai giao dich > chon Thanh toan tryc tuyén ]
v’ Trang thai giao dich > chon Tat ca/Cho duyét/Hoan tat duyét/....
v Lua chon tir ngay > dén ngay
v Chon Thuyec hién

TECHCOMBANK €
(FEST 2= w5)

@ | 55T nesa

Ngan hang trirc tuyen danh cho Doanh Nghicp

Théng tin tai khodn Béo céo trang théi giac dich

[pien vu grao aicn

Loai giao dich Trang thai giac dich

# Quan Iy théng tin nguréi thu huwdr| |‘Thsﬂh|:-an(ru:|u En v | [Hoén 1At duyst |
[puvet cac giao aicn
Tir nody Téi ngay
# Duyétgiao dich [B3711/2615 =3 01/02/2018 =

|» Trang thai giao dich

Wui 15ng chon thai gian trong 3 thing gin nhit
Dau tw
Thanh toan qudc té

Quan tri

Dich vu khac

Hom thw

i noln hing te

. X Dich fuyén Techeombanic
©8an quydn thude vé Nodn hang Thirong ma: o

phan Ky Thuona Wist Mam. Tét od cdc quydn duce bio hd

Buée 3: Man hinh hién thi Bao cdo trang thai giao dich
TECHCOMBANK €9 (O frictmo
(FESTEEEN]

Thong tin tai khoan

Ngan hang trec tuyen danh cho Doanh Nghiep

Bio cio trang théi giao dich

Dich vu giao dich
» Quin 1 thang tin ngurdr thy hudr]

Duyét céc giao dich

» Duyétgiao dich 1 01022018 Tranhtodn TnCéng  TTHD18032.2837 TONG CONG TY TAN CANG Thanh tosn dich vu Tan Cang KIRVLSR3TS 1870300 Ché cyét @
2 OV ThnbinTinC  THDINE2KTG  TONG CONGTYTANCANG Tharh toandich vu Tan Carg SNAH22HGIU 1877280 NH 4 thus hidn @
# Trang thai giao dich 3 0V TramhioinTinCing  TTHDIGGIRITIKF TONG CONG TY TAN CANG e e Ten G 2081.200 NH 4 thys fiéneHé théng tam thai g doan [
N 4 OV2AG  ThioinTinCing TIHDINZESEQ  TONG CONGTYTAN CANG I S NED 2510850 NH & thue hién M Gt chf héa don G duoc thern todn (&
Dautr
§ O TremionTinCam  TTHDIGRONGIF  TONG CONGTYTAN CANG Tharh toandioh vu Tan Cang JTZTEXYRIR 490600 NA G thys hidn [}
Tin dung 8 OV ThanioinTinCing  TTHDWOEDOSMT  TONG CONGTYTAN CANG Tharh tosndich vu Tan Cang JTZTEXYRER 498,800 N thyc héHé hing tam thé gién dom @
. 7 01022018 Thanhtodn TnCng  TTHDI8032COKPH TONG CONG TY TAN CANG Thanh tosn dich vu Tan Cang 123123 499,800 NH & thue hiénHé thing tam thii gién doan @
‘Thanh toan quoc te
“ 5 OV TanbinTinCing  TTHDINZBSTWK  TONG CONGTYTAN CANG Tharh toandich vu Tan Carg JTZTBXYRSR 400,800 N+ 88 thuc i thing tem théi g doan @
Quantri 0 OV TremioinTinCéng TIHDIGIZZOZ  TONGCONGTY TN CANG Tharh tosndich vu Tan Cang 128123 400800 NH G thye i M 3t chi b don Khng én i [}
0 0V@WB  TheioinTinCiy  TIHDIERINGT  TONG CONGTY TANCANG Tharh tosndich vu Tan Cang JTZTEXYRER 49000 1H G thuc fén @
Dich vu khdc
Hom thw

, X Dich vu ngén hing rus tuyén Techoombank )
@Bin quyén thuc vé Ngén hang Thuang mai co phan Ky Thuang Viét Nam. Tét ci céc quyén duge bio hd
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